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Abstract 
 
Many types of research have examined the nature of social boundaries between social 
groups. Understanding social boundaries can be a relevant topic in the discussion of 
understanding elements of human behaviour. Development aid institutions, more 
specifically NGO’s have proved to cause certain dynamics in societal and political 
aspects. This master research aims to look at the social and spatial boundaries 
between the foreign development aid NGO personnel and local residents in Uganda. It 
also examines factors that come into play when attempting to understand these inter-
relational boundaries between these groups (such as environment, hierarchies, and 
racial categories). Past authors have examined the role that NGO actors have had in 
regard to the local communities. However there has not been a large amount of 
consideration towards the elements that are brought up in the division between these 
two groups of people. In this research I will examine development aid sectors as an 
entry point into understanding large groups of people who come abroad to do work in 
certain local communities.  
 The analysis concluded is that there are a large amount of boundaries present 
between these two groups. Most were integrated with cultural, social and racial 
categorisations. The group that had the most influential and observable differences 
towards the other group, were the expatriate group. They were the ones that brought 
most of the attitudes regarding boundaries compared to the other group. The spatial 
elements plaid the biggest role in understanding the boundaries between these 
individuals, along with already predetermined categories already established in 
Ugandan societies. The locals had subtle preconceptions towards the other group and 
thought very little of them (or did not talk about them in too high regard), they did 
however use certain language and social hierarchy elements to demonstrate the 
differences they portrayed towards the expatriate group.    
  
 
Key words: Boundaries, NGO’s, Expatriates, Locals  
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1. Introduction 
 
1.1: A Water Story 
 
It’s a typical hot day in the Uganda heat. The walls of the St. Marys Lacor hospital 
glistening with the reflection of the scolding sun. As I stumble around the hospital on 
my first day with my notebook and camera bag I can’t help but feel dry mouthed. I 
wonder whether this specific saliva drought comes from the heat or from witnessing 
all the families of patients waiting outside the hospital doors. Most have camped out 
for hours or days awaiting news of their loved ones. Its coming into late afternoon 
and I decide to head back to the ‘volunteer quarters’ which is where I was staying 
during my field work. Since it was my first day I was unaware as to where I would 
acquire bottled water inside the walls of the hospital. As I creep into the kitchen of the 
quarters with a slight shyness to my step, I find an elderly Italian doctor I had 
planned to interview later that week. As he sees my gaze altering between empty 
kitchen water bottles, he asks ‘are you looking for water?’ With which I reply almost 
instantly ‘yes, do you know where I can buy some?’ ‘Buy some?’ his voice sounded 
sarcastic as it made a high-pitched echo through the kitchen. ‘Stop joking around’ he 
said. ‘These quarters have fresh filtered water coming from the sinks, it’s the freshest 
water you’ve ever drank’. My jaw dropped. Having lived in East Africa for almost 20 
years, I have only experienced drinking water from the sink in Europe or America. 
This is when I though about the patients outside in the heat, most have no means of 
acquiring water other than through a rusty old well. The way I imagined them all 
lining up to pump up water from the only functioning arm labouring machine in the 
middle of the hospital grounds. Yet our volunteer quarters, who are mostly inhabited 
by foreigners, have drinking water in every sink and as much as we want. Before I 
could take a sip of water I immediately sprinted to my room. Where I would note 
down what I had just experienced.  
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1.2: Background of NGO’s In Africa and Uganda 
 
The African continent has become home to a vast amount of agencies that provide aid 
in almost all sectors of societies. It is evident that the sectors in which development 
aid has the most work are the ones that commonly do not have access to basic 
resources. These societies often do not benefit from or have a lack of economic 
wealth (insufficient money) and instead use other methods to carry on living. An 
estimated amount of  ‘three fourths of poor people in Western and Middle Africa — 
an estimated 90 million people — live in rural areas and depend on agriculture for 
their livelihoods’ (Beasley, 2009:vii). This is especially the case in countries rich in 
agriculture such as Uganda. There are certain areas in Africa, however, that suffer 
other causatives affected by other current/previous events further requiring 
international aid (such as health, war, conflict, clean water, etc.). Although these 
elements cannot be ignored, the African continent is often associated with 
characteristics of poverty and disease; which has become a stereotypical narrative in 
the eyes of the Western world. Adichie suggested an explanation behind this 
reasoning, stating that a ‘single story creates stereotypes, and the problem 
with stereotypes is not that they are untrue, but that they are incomplete. They make 
one story become the only story’ 1 (Adichie, 2013:4). Therefore with these 
consequences being formed through stereotypes, it gives the idea that every country in 
this continent requires a certain type of help or aid. This type of ideology has largely 
assisted in the growth of development aid agencies (such as non-government 
organisations [NGO’s], humanitarian aid, foreign aid, charities, etc.) throughout the 
last centuries. Mosse, states that ‘development’ has provided a remarkably stable 
framework within which the relationship between the affluent West and its ‘others’ 
has been understood’ (Mosse: 2005:1). These development agencies are set up with 
efforts to attempt to tackle diverse situations affecting different areas of societies 
around the world. Africa is one of the main continents that has seen a large increase in 
                                                
1 
https://www.hohschools.org/cms/lib/NY01913703/Centricity/Domain/817/English%2
012%20Summer%20Reading%20-%202018.pdf 
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development aid, which has branched into all sectors of its societies/cultures, all 
attempting to help in a variety of different ways. Multiple aid sectors are growing 
rapidly and constantly setting up projects that have specific issues that they are 
attempting to tackle. One of the most common and well-known sector of development 
aid is the NGO, which has developed a large number of branches throughout Africa 
and continues to expand yearly. An article by The Conversation estimated that ‘In 
South Africa alone, there are more than 100,000 registered non-profit organisations 
and in Kenya the number of NGO’s grew by 400% between 1997 and 2006’ 2 
(Mathews, 2017).  
The specific African region in which this research is going to focus on is 
Uganda. This East-African country has a population of 42.72 Million with over 
13,000 registered NGO’s. Uganda is located in the region of East-Africa and is 
neighboured by other African superpowers such as Kenya and Congo. Uganda is 
considered the pearl of Africa, one of the reasons being its rich agricultural/food-
growing infrastructures (considering the weather and the richness of the soil) that 
surround it. This agricultural success goes hand in hand with the countries’ large 
amounts of crop growth and is highly considered as ‘one of three growth sectors with 
high job-multiplying effects, as it mainly provides livelihoods and forms the biggest 
household enterprises’ (Kaweesa et al, 2018:1). However, it is still home to a 
constantly increasing amount of development aid agencies, many of which focus on 
providing food to local communities. Why might a country with such high 
agricultural success need large amounts of aid agencies?  
Due to the countries popularity in terms of development aid, there has also 
been a large increase in cultural/ethnic diversity among individuals entering the 
country. Suggesting an attraction to a larger amount of foreign personnel from abroad 
working for these international agencies. It would be interesting to understand the 
reasons behind foreigners going to work in Uganda and whether the large influx of 
these individuals has had an impact on the locals. This would be essential in 
understanding whether foreigners are finding it difficult to become integrated with the 
locals that live in Uganda, as well as seeing how the Ugandan locals have dealt with 
the influx of these individuals. These themes can open up the broader spectrum into 
                                                
2   
https://theconversation.com/the-role-of-ngos-in-africa-are-they-a-force-for-good-
76227 
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understanding the underlying reasons as to why individuals create boundaries among 
one another and may benefit the development aid sectors in terms of its improving its 
employee understanding. 
 
1.2.1 The role of NGO’s in this research (Solettere) 
 
This research focused on the NGO called Solettere. Which is an Italian aid agency 
that focuses on social justice and the promotion of rights in regards to health, 
providing services to people who suffer from or have health-related issues (such as 
cancer, HIV-AIDS and food malnutrition). This NGO has offices mainly located in 
Kampala and a vast amount of healthcare projects in various parts of Uganda, 
bringing a variety of employees to assist in these policy distributions. The projects of 
this NGO in Uganda primarily focus on prevention, early diagnosis, and reducing the 
level of suffering of children with cancer. The majority of these projects take place in 
Lacor hospital, Gulu. The employees who work for Solettere (regardless of whether 
they are locals or expatriates) feel as though the projects they are carrying out are 
making a difference and producing positive outcomes. The employees use various 
methods and integration techniques to assist with the rehabilitation and the providing 
of services to the children of the hospital.  
Solettere was relevant for this research specifically in regard to its employees. 
It was used as an entrance access point to study its employees, while simultaneously 
seeing if there was any relation to boundary creation in the development aid sector. 
There are a large number of ‘expatriates’ who work for aid sectors in Uganda, 
therefore NGOs provide access to a vast amount of these multi-ethnic individuals in 
various spatial environments. NGO’s were not used to disregard their work or 
improve their policy aims, but rather to allow access into an organisation that has a 
wide range of individuals benefiting this research.  
	  
1.3: Subject Groups  
 
The subject of social boundaries and separation of groups is an interesting aspect of 
research in understanding why certain societies function the way they do. It is known 
that societies share spatial environments with a vast amount of different groups of 
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individuals. In order to attempt to understand the functionalities of these group 
interactions, it is primarily essential to understand the individuals that inhabit them. 
Due to popular tourism and growth of the employment aid sectors, there has been a 
large influx of ‘foreigners’ or ‘migrant workers’ in Uganda. This has played a role in 
the multi-ethnic array of individuals that cohabit in the country, more frequently in 
the capital (Kampala). Kampala is a vast shared spatial environment between all types 
of individuals, however, finding a similar mixture of ethnicities and cultures is less 
common in the rural regions of the country.   
 This research is going to focus on two groups of people that live and work in 
and around Uganda. The first group of individuals is categorised as ‘expatriates’. 
Although this word comes with a vast amount of meaning to it, these individuals are 
often classified as living outside their country of origin. This research will focus on 
the individuals originally from Europe (mainly Italy), the United Kingdom and the 
United States of America. This group of expatriates are all employed or are volunteers 
for NGO’s, with the majority working for Solettere and being classified as ‘upper 
class’. The second group that will be focused on are locals from Uganda who work 
for or alongside NGO’s. This group is classified as locals due to the nature of them 
being ‘natives’ or ‘inhabitants’ of Uganda (suggesting they have Ugandan origins). 
This group of individuals are from all parts of the country, including areas such as 
Kampala, Mbarara, Gulu, Jinja and Entebbe. These individuals were from all types of 
classes, categorised as either ‘upper’ or ‘upper-middle class’. Whilst forming these 
categorisations there was birth to new group of local individuals that came about 
through analysis of these categorisations. This ‘third group’ is highlighted as Ugandan 
locals who are in the same spatial vicinity as the other two groups, but don’t work 
directly for NGO’s or have any relationship with them. They have different kinds of 
‘low-income’ employments (such as domestic or cleaning/maintenance jobs) with 
most of them having the association of being ‘lower class’.  
It is essential to not only understand and define the characteristics and 
relationships between these two groups but to also understand the interactions 
between the members of the groups themselves. This is one of the reasons the third 
group was taken into account, in order to also provide deeper understadning into the 
layers within groups themselves. An exploration regarding internal group dynamics 
will be conducted, exploring and understanding the differences within the categories 
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of expatriates and locals, exploring whether functions of stereotypes, social classes 
and gender also occur among each other. 
The locals and expatriates will be analysed using different types of 
methodological techniques. These groups of people will be focused on and analysed 
simultaneously in the research, with the results presented into separate narratives.   
 
1.4: Problem and Relevance  
 
This research will focus on social aspects between individuals in Uganda that can lead 
to painting a bigger picture of the usefulness of development aid employee knowledge 
as a whole. The main focus is that there are clear social and spatial boundaries 
between foreigners and the locals in Uganda, with the simultaneous discovery as to 
whether the ideas regarding development aid may play a role in this. The expatriates 
are specifically NGO actors and the Uganda locals are individuals who work for or 
are around the vicinity of the NGO’s. The social spatial environments in Uganda 
(such as bars, offices, restaurants and gyms) are the most evident areas of cohabitation 
or socialisation between these two groups. Even though social and spatial boundaries 
are evident between the two groups in Uganda, it is often not talked about or explored 
in depth. This research aims at understanding the reasoning and rationale behind these 
types of boundary formations and whether the modern day establishment of 
development aid agencies plays a role in this. The idea as to why people have these 
boundaries in Uganda, especially when living in the same environment may be 
evident in some scenarios, however further exploration into this theme has often not 
been recorded. Class hierarchies and social status play an evident role in African 
countries in regard to the already pre-existing local communities, this research may be 
essential in understanding whether these roles have adapted or changed due to the 
large influx of migration of foreigners. The usefulness of NGO’s in this research is 
that it works as an entrance strategy into witnessing first hand the relationship 
boundaries between these two groups of people. Since most ‘foreigners’ in Uganda 
work in or alongside development aid agencies, these systematic structures are useful 
sectors to study these boundaries. The focus being to decipher if there are any hidden 
attributes between how these two groups of people view each other and if so what 
they might be.  
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 The usefulness of this research comes alongside a larger picture of the 
underlying attributes between development aid and human behaviour. This research 
will assist in understanding not only the behaviours based on social characteristics, 
but also whether spatial environments play a role on these boundaries. It opens the 
discussion as to whether the migration of foreign NGO actors in Uganda plays a role 
on the evident social distancing between them and the people they are trying to help. 
Since there are often debates regarding the relationship between development aid 
agencies and the local residents, then perhaps understanding these social boundaries 
will help understand the positions of NGO’s as a whole in African countries. By 
examining the social landscapes and individualistic differences, it may pave the way 
to see how power relations affect individuals in Uganda. The development aid 
agencies may further gain from this by improving their interrelationship skills 
between their actors and the locals. If these boundaries are revealed, agencies may 
integrate the suggestions in this research on how to deliver aid more effectively to the 
local communities of Uganda. Rather than a one sided scenario, this research attempts 
to help both groups of individuals.  
 
1.5: Theoretical framework  
 
1.5.1: Political and Anthropological definitions of NGO growth  
 
Almost all sectors worldwide have witnessed the significant growth of aid agencies 
over the last centuries. These agencies are institutions consisting and majoring in 
giving assistance and support in regions that require it. Development aid can be split 
into multiple sectors, one of the most well known and talked about are the 
humanitarian non-government organizations (also known as an NGO’s). The growth 
of NGO’s has vastly flowed into various sectors of societies and expanded ‘in number 
and become influential players in world politics’ (Reiman, 2011:45). These 
institutions are associated with being independent without any government funding. 
The growth of these non-profit sectors is currently highlighted as a  ‘spontaneous 
phenomenon’ in terms of ‘growth in social action, activism, and civic participation’ 
(Casey, 2016:188). While the dynamics of the NGO industry are beneficial in 
understanding the politics behind development aid (especially in countries where aid 
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is needed more than others), it is also essential to understand their influence in 
modern societies. The dictionary of social sciences states that NGO’s are able ‘to 
influence government policy by setting agendas, participating in negotiations, 
conferring legitimacy on or publicly contesting government actions, and 
implementing programs’ (Calhoun, 2002). Meyer (1992) attempted to decipher the 
growth of NGO’s in the 1900’s by suggesting a variety of trickledown effects that 
development aid had on the socio-economic and political standpoints of societies. 
Edwards states that NGO’s are ‘viewed as market-based actors able to deliver social 
welfare services to poor people at lower cost and higher standards of quality than 
government’ (Edwards et al, 1995:849). The modern attention towards non-profit 
organizations goes hand in hand with the obscurity behind how much political 
responsibility is actually unloaded onto their employees. Due to the indefinite 
definitions regarding NGO’s and their positions in the labor market, it is unclear what 
authority aid agencies have in certain societies. This has come with a large increase in 
the influx of responsibility filtered down from the states (or governments) to NGO’s 
since the late 1980’s (Gerasimova, 2018:7). Although the role in helping ‘crisis of the 
state’ (Salamon et al, 1999:4) has become a recurrent theme in the development aid 
employment sector, it is essential to consider the role of aid actors themselves in 
regard to these employment positions. This research focuses on the role of NGO 
actors and their relationship towards the individuals they are delivering aid to. 
Attempting to witness how far NGO growths over the past centuries have brought 
along visible characteristics that may have caused a divide between individuals in 
certain settings/spatial environments and whether they have underlying attributes. 
 There are factors involved in development aid that branch into the fields of 
anthropological frameworks with the use of social processes that are ‘evitably 
transnational, intercultural, and multiscalar’ with the use of extensive actor networks 
(Mosse, 2013:228). Anthropological studies have a history of looking at moral 
improvements in regard to how people are pulled into certain institutional and 
organizational systems. Englud (2006) suggested that the lack of basic human rights 
in Malawi has allowed growth of the aid sector by donors benefitting from ‘elitism’, 
and avoiding engagement with "political" issues’. The prevention of confrontation 
within these positions of power is what often ensures the survival of their 
development projects (Abrahamsen, 2007:257). Through the 1990’s the positions of 
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foreign NGO’s in societies was largely questioned. Ethnographic studies were 
conducted to understand tensions regarding the ideologies brought by foreign NGO’s, 
attempting to analyze how their influx had ‘introduced new perspectives on the 
development industry: civil society, gender equality, participation’. Questioning the 
overall effectiveness of foreign aid in local societies (Marzano, 2007:308). 
Anthropological authors often depict NGO growth to matters regarding socio-political 
issues, which is often the case for aid funded projects, who ‘show how marginalized 
people manipulate project discourses, for example refusing the responsibilizing 
disciplines of participation while making claims (for employment, capital investment, 
or social protection from outsiders) within a very different politics of patronage and 
allegiance’ (Mosse, 2013:230).  Which can be understood as development aid projects 
using these styles of systemic structures from people coming from aboard as means of 
acquiring internal attributes, overall leading to the creation of elite systems. Mosse 
(2013:227-246) also examines the effect of international policy aid and the effects of 
societies. Bringing into question the work of Watkins who suggests that NGO’s are 
seen in two styles of images. The first being an ‘iconography of Western social 
movement organizations of the 1960s and 1970s: democratic and participatory 
grassroots membership organizations that design and fund their own policies and 
programs for their community’. The second being ‘deep- pocketed foreign aid donors 
design and fund policies and programs on behalf of the global poor, employing 
legions of contractors and sub- contractors to implement their programs’. (Watkins et 
al, 2012:287). The second image highlighted in the works of Watkins et al, is what is 
constantly observed in this particular research. Although the main focus being the 
analytical aspects created around the formation of social boundaries between 
individuals, the expatriates focused on in this research are mainly foreign aid workers 
who are implementing projects based on their organizations. This research uses 
NGO’s as an entrance point to try and decipher if images regarding foreign aid 
workers, has given birth to ideologies regarding the certain separation between them 
and the local communities they are trying to help.  
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1.5.2: Cultural understanding in NGO actors  
There are stigmas around the world that shape the way individuals interpret their 
views towards others, falling under all types of conceptualisations (Link & Phelan, 
2001:363-385). This can be the case when people are categorised according to the 
institution they are associated with. A good example of this is the beliefs and ideas 
that have been created towards people working for NGO’s (often regarding the 
efficacy behind the work they do). It is well known that the origin of NGO’s is to help 
in one-way or another. Positive examples being when NGO’s attach themselves ‘to a 
social or grassroots movement, this arrangement can produce numerous benefits, like 
increased funding and raise international awareness’ (Gilchrist, 2019:1). There is also 
evidence suggesting a social economic benefit from this type of humanitarian aid, 
since NGOs ‘have also been seen as co-opted by neo-liberalism, functioning in ways 
that maintain systemic inequality’ (Klees, 1998:49). These examples of positive 
outcomes have branched into diverse areas of anthropological studies, such as gender. 
Jad introduces the ‘NGO-isation’ in the field of Arab women’s movements. Where 
she makes the statement that there has been a dominant trend in regards to Arab 
women’s movements through the increase of women’s NGO’s, that are ‘dealing with 
aspects of women’s lives such as health, education, legal literacy, income generation 
and rights advocacy’ (Jad, 2002:34). Suggesting that members of this group of 
individuals were given a voice through the practices of NGO’s. Similar to the health 
related work of Solettere (the NGO which this research focuses on), which has 
provided assistance to mothers who have children that require health aid in Gulu, 
Uganda. As demonstrated by various authors, NGO’s have assisted and been 
accredited in a variety of positive outcomes with their diverse strategies on delivering 
aid. There is, however, the common concern as to whether African countries benefit 
overall from international NGO’s. If the idea being that these sectors provide positive 
aid, why might this still be questionable? A wall street journal mentioned that Kibera 
(the largest slum in Africa located in Kenya) was just a few yards from the agency of 
human settlements handled by the United Nations, which ‘with an annual budget of 
millions of dollars, is mandated to promote ‘socially and environmentally sustainable 
towns and cities with the goal of providing adequate shelter for all’’ (Dambisa, 2009). 
In order to understand what drives the positive influences of development aid, it is 
also essential to consider the social influences that arise among the individuals they 
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are attempting to help. This research aims at understanding the reasons behind why 
there are boundaries present between NGO actors and the local individuals they are 
trying to help, if they are there to provide positive outcomes. Suggesting that there 
may be other attributes contributing to these separations that are rooted deeper than 
the institutions they work for. The research uses NGO’s as an entrance point to have 
access to these groups in Uganda, as well as observing the role of development aid 
background on the effect and divide between these individuals.  
 There are unclear conclusions as to what exactly causes the social division 
between individuals, especially individuals split in regard to certain categorisations. 
Strategies have been implemented in the attempt to decipher what causes the 
separation of social groups of individuals. As the discussion of development aid 
growth and its positive outcomes become evident, it is essential to further the 
investigation into the interest group of this research. The exploration into what causes 
the division between individuals in Uganda, goes hand in hand with the work done by 
NGO’s and their actors in the community/society they are attempting to help. One 
way to do this is to look at how NGO’s deal with local cultures. Charleston 
highlighted that ‘cultural appropriation’ is an essential aspect in how NGO managers 
and volunteers handle oversees assignments. Suggesting that ‘in order to work 
effectively overseas one needs to have more than cultural knowledge’ (Charleston et 
al, 2018:3088), this being an essential aspect in implementing social work for 
different groups of people. Involvement of cultural understanding has been described 
as critical by adhering ‘in practices and meanings shared by members of a particular 
social group, such as social actors, families, neighbourhoods, communities, schools, 
organizations, and institutions’ (Warikoo & Carter, 2009:4). These suggestions could 
later be utilised as investigative tools, outlining that if looked at ‘as an analytic lens, 
culture is routinely employed to explain differences in educational experiences, 
opportunities, and out- comes of ethnic and racial’ minorities (Ngo, 2013:959).  
The nature of being culturally aware has been linked to positive outcomes, 
highlighting that a cross-culturally competent person is someone who can learn about 
foreign cultures, perspectives and approaches, is skillful in working with people from 
other cultures; can adapt to living in other cultures and knows how to interact with 
foreign colleagues (Adler & Bartholomew, 1992:52-65). Cultural awareness has also 
been used as a tool in different types of training methods, which is a diverse way for 
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foreign individuals to benefit and learn from local cultures. An example of these 
methods are cross-cultural trainings, which has been described as becoming ‘more 
and more prevailing due to globalization and internationalization’, further suggesting 
that ‘research has shown that cross-cultural training is useful for preparing people to 
work in another culture’ (Tran, 2018:12). Although this is an educative model of 
cultural training in Vietnam, it isn’t the only area of research to explore cultural 
training benefits. European studies have utilised this style of training to assist with the 
large amount of migration into the continent of people with diverse cultures. A study 
conducted on mental-health care of migrant workers, noted that intercultural training 
was beneficial for both employees and patients in psychiatric departments. It was 
noted that ‘ethnographic approaches, of curiosity and a desire to learn about the 
culture and context of the other, may contribute to non-stereotyping knowledge about 
the individual patient and improve the interaction’ (Bäärnhielm & Mösko, 2012:73).  
Cultural values were a recurrent theme in the research that brought significant 
factors in the results. The Uganda culture proved to be something of an 
interesting/foreign nature for the NGO actors from aboard, this fascination usually 
being associated with local customs. The intertwining of local customs and 
development aid has often been a topic of discussion between anthropological 
authors. Lewis and Mosse (2007) developed anthropological themes on the 
knowledge that aid actor policy makers create boundaries between their actors and the 
locals. With references regarding aid agencies often carrying out scenarios that 
benefit them and aid-givers exploiting developmental discourses. These authors 
decipher development aid as bigger structural institutions and although demonstrating 
the role that foreign development aid projects have on culturally diverse local 
communities, fail to conclude an analysis on a personal regard as to whether these are 
the reasons boundaries come about between local individuals (Marzano, 2007:307-
309). Although Solettere is an international foreign NGO with policy managers in 
Uganda, this research doesn’t use its policy strategies as ways of understanding 
individual boundaries. It is essential to highlight that this specific NGO focuses on 
health related aspects, which regardless of how its policies are structured, does offer 
positive outcomes in regard to helping individuals who have health related problems. 
Opposite to the works of Tania li, who highlights that certain development strategies 
don’t work, by suggesting that development agents need a more internal approach to 
local communities in order to understand relations that individuals have with the state 
 17 
and vice versa (Li, 2011:57-80). This research does not aim to undermine the works 
of Solettere, it instead notices the positives that have come about with this NGO, 
which has given access to a vast amount migration of foreign nationals and brought 
cultural underpinnings of locals into question. This showing how the positive works 
brought about by this NGO may have actually furthered the gap between their 
employees and the local customs.   
It is unknown whether NGO’s or other development aid sectors incorporate any of 
these attitudes to help with the cultural understanding of/on their actors, they would 
however benefit from these suggestions. This section has looked at how past research 
has attempted to solve issues regarding individuals in different cultural contexts. As 
will be pointed out later in this research, perhaps if there were more cultural education 
or cross-cultural training beforehand then some of the expatriate NGO actors may 
have had different insights and knowledge towards the locals they were trying to help. 
This may also be a contributing factor as to why individuals acted a certain way.  
 
1.5.3 Racial Categories and Boundaries 
 
There are often factors underpinning the reasons as to why certain groups have 
preconceptions towards one another. One of the major factors behind this are the 
racial categories put into place in both systematic and personal approaches. In order to 
understand the division between human beings, it is essential to take race into account 
when analyzing the divisions and reasons behind why individuals categorize one 
another.  
There are characteristics that provide insight into racial understandings and its 
origins. Wilson suggested that ‘the word race has many connotations and is difficult 
to define precisely. On the surface, the concept appears simple enough: a biological 
construct intended as a means of classifying different groups of people possessing 
common physical characteristics and sociocultural affinities’ (Wilson, 2013:1). Other 
authors have highlighted race as a ‘variable’, suggesting it is a ‘proxy for the 
geographical whereabouts of some one’s ancestors. This has a non-perfect correlation 
with some bodily features, mainly related to color of skin, hair, eyes’ (Rosendaal & 
Reitsma, 2017:1049). These characteristics are still far from having any genetic 
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relations in regard to race, however have followed along the lines of physiological 
definitions when attempting to decipher racial categories. A color scale was designed 
to capture detail or nuance in perceived phenotype variation among individuals along 
a continuum, highlighting that certain racial categories are used as broad fault lines of 
perceived phenotype distinctions (Banton, 2012:1109-1131).  
Racial categorizations have often been associated in regard to phenotypes and 
physiological aspects, with some equally important sociological dimensions relating 
back to historical contexts. Whitehead suggested that post-apartheid mentalities 
played a role on racial categories and interactions between individuals. Stating that, 
‘the recurrent treatment of people’s racial category memberships as relevant for what 
actions they will be understood as producing, their rights and authority (or lack 
thereof) to produce particular actions’ (Whitehead, 2012:1262). Demonstrating that 
racial categories are used in determining whether authority plays a role on their 
formations. This type of essentialism can also be used in understanding judgments 
made in regard to racial elements. Chao stated that ‘by construing race as a 
meaningful entity with inferential potential, racial essentialism heightens the 
relevance of race in making social judgment’ (Chao et al, 2013:621). Mullings 
suggests that anthropologists have always attempted to understand race with common 
anthropological reasoning. By looking at race as relational, she suggests facing the 
fact that racism needs to be viewed as more than a social construct in our social 
system and that in order to move past normalized ideologies that anthropologists have 
on race, they need to minimize the modest style thinking (Mullings, 2005:667-693).  
Further suggesting that in order to overcome outdated reasoning’s behind certain 
mentalities, new methods to undertake them need to be formed. Racial relations, 
whether they are on a basis of historical or modern understanding, matter a lot in 
almost all global societies especially when they shape the way certain individuals 
view one another. A study conducted in regard to racial origins suggested that past 
racial discrimination dimensions ‘matter in the relationship of both color scales and 
racial categories to social inequality’ (Bailey et al, 2016:550). A variety of other past 
historical scenarios have caused negative social effects in regard to race on certain 
individuals, with these categorizations causing social pain. Studies have concluded 
that racial bias has an effect of social pain in judgments that are driven by racial 
beliefs, suggesting a disregard for hardships in certain racial categories of individuals 
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(Deska et al, 2020:1-61). Confirming that there are evident social groups that suffer 
more from racial categorizations compared to others. Due to these categorizations 
there are other attributes that are linked to disadvantages that certain groups face in 
regard to social pain. These have, managed to provide insight into experiments 
regarding diverse groups of individuals. A longitudinal study used racial 
categorisations in identifying whether black parents differ more than white parents in 
their responses to losing a child (Donnelly et al, 2020:1-10). Although these are 
specific circumstances, the regard for using negative connotations towards racial 
categorisations (which was also noticed in this research), are what allow researches to 
explore further in these fields. Classifications, whether having negative connotations 
or not, have been utilised in multiple anthropological researches.  
 This research does not focus on a very specific area of analysis in regard to 
race, it does, however, allow the ideology that racial categories play a role in the 
formation of certain social boundaries whether direct or not. It unfolds insights into 
the racial categories mentioned above and takes into account that aspects on racial 
categorical formations and differences play a large role on the boundaries individuals 
create among one another. With specific reference to the idea that there are certain 
groups of people that have been put into certain racial categories without their own 
knowledge due to systematic categorizations. These categories explored in Uganda, 
may come with different understandings into racial studies when compared to other 
countries that have similar racial boundaries (for example in America). The 
understanding behind the formation of racial categories can aid in determining 
whether there are unnoticed mindsets as to the groups that people choose to be a part 
of and the ones they don’t. Taking these characteristics into consideration will help 
advance the ideology that boundaries created in regard to race, may go hand in hand 
with other societal structures (such as spatial environments or social hierarchies), 
which will be explored further in this research.  
 
1.5.4: Formation of ‘cliques’ 
Formation of sub groups or social groups can often be defined as ‘cliques’, this is a 
common aspect of human society and often done in a manner of individualistic 
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strategies. The reason this is essential to the research is due to the nature of its regular 
occurrence in Uganda, in almost all sectors of the country. In order to understand why 
cliques are important in understanding the boundaries between individuals, it is 
essential to decipher their origin and adaptation. 
 Identifying people who share similar values/interests is common in 
understanding the formation of cliques. A popularized illustrator and author defined a 
clique as “a small, closely knit group of people who share things in common” 
(Romain, 1998:4). Most authors give attention to these social techniques in school 
style scenarios, affecting mostly children or adolescents. Cliques are, however, 
witnessed in multiple sectors of societies and can mold according to different types of 
individuals, which can be an important area of research in regard to social boundaries. 
Authors have suggested that socializing is often positive when people are within 
certain ‘cliques’, with negative consequences when people are left out. In a study 
conducted on elderly depression, it was noted that people who had negative 
connotations towards social cliques often suffered with mental health in the future. 
Stating that through studying social cliques there may be a way of determining ‘which 
types of living arrangements are more beneficial, and how group participation can 
positively influence mental health of seniors’ (Ducharme, 2014:1). These suggestions 
may highlight a link between social cliques and identity, influenced by the way we 
treat others. Tajfel & Turner (1979:276-293) attempted to understand social cliques 
by putting it in regard to identity theory. Proposing that certain individuals define 
their own identities in direct relation and based on social groups and that these 
identifications actually strengthen self-identity. Demonstrating that perhaps formation 
of social cliques may assist in further understanding identities. Which is also what this 
particular research aims to understand, if there are certain hidden elements that 
contribute to the individuals we choose to surround ourselves by and the ones we do 
not.  
Much like identity theories, other aspects in relation with social cliques have 
commonly been observed, such as environment. Salari et al, suggests that humans 
enjoy thriving in between groups that share commonalities and would defend their 
social groups territories if required (Salari et al, 2006:237-252). Bringing similarities 
in the individuals focused on in this research, by observing that social cliques go hand 
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in hand with environments in Uganda. This may explain why individuals form cliques 
alongside certain spatial environments (as will be mentioned in the spatial 
environment narrative), which may link to seeing other individuals as threats 
according to certain spatial territories theories. Categorisations have often been 
observed in various areas of society as a way to include or exclude certain individuals 
from groups. Authors have attempted to decipher whether cliques tie into these 
categories we place on other people. A study was conducted on understanding 
whether race and gender had an effect on peer related cliques, by seeing if certain 
individuals were accepted or not in different integration programs. It was discovered 
that ethnicity played the biggest part in being ‘racially stereotyped’ or ‘excluded’. 
Another evident factor was that the male group of individuals had a lot less difficulty 
being accepted by other groups of people compared to women (Landa, 2013:218–
233). Highlighting that there are multiple factors that shape the cliques of people we 
choose surround ourselves by and further giving insight into the categorisation of 
elements in regard to gender. Lueck & Stefan conducted a similar study to try and 
understand if ‘white students’ were able to understudy their own racial identity, 
paying attention to what ‘the students used to describe themselves, their cliques,  and  
other groups with regard to race and racial identities’ (Lueck & Stefan, 2011:47). 
Although most students found this hard, they managed to find an easier way to do this 
when they were attempting to describe others through cliques. Students demonstrated 
the knowledge they knew about different cliques (such as if they listened to hip-hop 
or rock) to define their own identity, as well as understanding the different races and 
classes of others. Giving insight into categorical formations that can be utilised 
through certain stereotypes in relation to boundaries between individuals.   
Cliques can be relevant in sections of this research that aim to understand 
whether there are boundaries among groups of individuals through the use of 
definitions. The use of binary definitions classifying the ‘locals’ and ‘expatriates’ of 
this research, creates a gateway into further broadening the blurriness of 
understanding cliques. The socially unjust ways in which individuals are analysed, 
often doesn’t take into consideration that the binary terms used to describe them 
create a normalised way of thinking for the sake of the research. The certain phrases 
or statements (or in the case of this research, definitions) used to marginalise 
individuals causes them to act and be observed in a certain manner creating certain 
‘norms’ (Lyons, 2012:33-47). There are also stereotypical aspects used to help 
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analyse each group, proving that cliques can be an essential way of studying group 
behaviour, but can also bring about unclear and unreliable definitions. The 
development aid sector and the income classes (lower or upper) located in Uganda, 
shed light into the discourse of cliques by giving clarity that there may be hidden 
social themes playing roles in these definitions. Questioning whether two strict binary 
definitions are enough or whether they need to be expanded and explored in more 
depth (Rushton et al, 2019:1-14). Taking this into account may benefit the 
understanding of the relationship boundaries and behaviours of the cliques between 
the expatriates and locals of this research. 
 
1.5.5: Spatial environments   
 
A different version of understanding interaction and boundaries between individuals 
can be done through investigation of spatial environments. It is a well-known 
characteristic that all individuals act differently not only according to the individuals 
they surround themselves by, but also according to the environment. Spatial 
environments can be moulded into understanding human relationships in a variety of 
diverse scenarios and have been useful in creating one of the biggest narratives of this 
research. Bringing about the most observable differences among individuals, the 
spatial surroundings are often interpreted and analysed in a variety of ways and pave 
understandings behind why people act the way they do. A study conducted on the 
apartheid in South Africa suggested a relationship among violence and spatial 
surroundings, stating that ‘space is not an isolated geographical entity’ but instead 
something that changes according to the circumstances that surround it (Spinks, 
2001:6). This is witnessed in this research in the spatial structures of Lacor hospital, 
although with less negative connotations, the spatial surroundings gave different 
meanings according to the different individuals being observed (described in the 
spatial environment narrative). Further correlation between space and social relations 
demonstrates that although being 'inherently tied, there is uncertainty regarding the 
importance of the former in determining the latter, or vice versa’ (Spinks, 2001:6). 
Spatial environments can be interpreted in complex ways and can be reflected in 
terms of behaviour. Peilin stated that ‘spatial behavior reflects similarities and 
differences within and between individuals’ and can also focus ‘on relationships 
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between daily spatial behavior and other personal and social activities’ (Peilin, 
2019:285). Much like the previous cultural understandings, authors have also given 
input into the usage of space when describing immigration. Parallel to the 
immigration of NGO actors mentioned in this particular research, Chodubski suggests 
that with the large influx of immigration in Europe, there was a change in the usage of 
spatial environments throughout the continent. Highlighting the multiple visions used 
by spatial environments on ‘solving national and ethnic issues’ (Chodubski, 
2017:306) that emerged through spatial understanding in the European union. Stating 
that through this style of spatial reasoning the formation of European countries relates 
‘extensively to migration, including national and ethnic issues’ (Chodubski, 
2017:306). Since authors have highlighted immigration playing a key role in the 
developments of countries with the use of social spaces, it may be beneficial for this 
research to link these two themes together. Perhaps understanding different types of 
migration (such as that of foreign NGO actors in Uganda) may play a role on the 
spatial environments used by Ugandan locals and vise versa. Highlighting these NGO 
actors as middle class, may also be useful in seeing their role in a foreign African 
country, considering most studies focus on working class migrants moving to 
continents such as Europe. The utilization and creation of spatial environments may 
be key in understanding the boundaries individuals have in Uganda.  
  
1.6: Research question 
 
How would ideas regarding foreign aid shape the social and spatial boundaries 
between aid agency actors and the locals in Uganda? 
 
1.6.1 Sub-questions 
 
What are the activities that foreign aid actors engage in?  
 
How do social interactions shape boundaries? 
 
Which local community members work together with aid agencies and which keep 
distance?  
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How do the urban and rural environments influence social relationships?  
 
1.7: Research Sites  
 
The research sites consisted of two environments. The first is Kampala (the capital 
city of Uganda), home to majority of the development aid offices in Uganda. This was 
the urban setting of the research, which focused on several spatial areas such: as 
cafes, clubs and restaurants. The second environment is Gulu, a rural region located in 
northern Uganda (approximately 340 kilometres away from Kampala). The location 
in Gulu was the St. Mary’s Lacor hospital, which offers help in a large variety of 
medical fields, with a key focus in children’s cancer care. Which is where most of 
Solettere’s work in regards to health policies takes place.  This second site analysed 
various social areas inside the hospital (including leisure areas, volunteer dormitories 
and kitchens).  
Different methodological techniques were conducted on the two groups of 
individuals in these two main environments. The entrance to these research sites was 
allowed through connections made by Solettere. This NGO gave majority of the 
approval for the research to investigate some of their employees as well as access to 
the main infrastructures located in both Gulu (Lacor hospital) and Kampala. 
 
1.8: Methodology 
 
1.8.1: Interviews (Unstructured)  
 
The primary methodological technique used in the exploration of interaction 
between the two groups of individuals was interviews. The interview style initially 
focalised on was the unstructured interview. This was due to the nature of the research 
discussing topics that individuals may not enjoy talking about, therefore direct 
questions about this topic may bring undesirable outcomes. Bryman suggests that this 
style of interviewing is beneficial when the questioning style is informal and when the 
‘phrasing and sequencing of questions will vary from interview to interview’ 
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(Bryman, 2012:213). Which is what the structure of these interviews attempted to do 
when asking sensitive questions in regard to social boundaries. 
The interviews were conducted in the two research sites: Gulu (St. Marys 
Lacor hospital) and Kampala (in NGO offices and bars). The structure of the 
questions was formulated and moulded according to the individuals being 
interviewed, with no specific guideline or layout to the interviews.  
Before the interviews began each individual was briefed on exactly what the 
research was about and told that their names would be kept anonymous. A brief 
thirty-second introduction about the research was given to each individual as well as 
some background on the researcher (in order to provide a two way comfort zone). The 
question as to whether it was possible to record notes as they spoke was also asked, 
which was always answered in a positive way.   
There were six people interviewed using unstructured interviews (4 local 
NGO actors and 2 expatriate NGO actors). The beginning of the interviews all began 
with questions attempting to understand minimal background about each individual. 
Towards the middle/end of the interviews is where most of the noticeable changes 
occurred and where most of the questions had to change/adapt according to people’s 
answers.  
The opening questions for the expatriate NGO actors were in regard to 
background and motivation on the work they do in Uganda. These questions for the 
expatriates highlighted where they were from originally and their parent’s origin. As 
well as this questions were asked about why they moved to Uganda and what drives 
they had before moving. 
The opening questions for the local NGO actors were mainly focusing on 
background and motivations behind the work they do. They were asked about their 
roots in relation to their birthplace in Uganda and their parent’s origin. As well as 
being asked about whether they would ever consider moving abroad for work and 
what would motivate them to consider moving.  
 
Example of the questions towards the middle section were as follows: 
 
1) Interactions with locals/expatriates in Kampala in the same job sector 
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- What is it like working with individuals of different nationalities? Are 
there any differences in work ethic with these individuals in your opinion?  
 
2) Interactions with locals/expatriates outside job sector:  
 -   Do you have any social acquaintances with people from Uganda or from 
abroad? - Where do you usually go to have social interactions and with whom?  
 
It is evident that the questions above don’t seem to be questions that would cause 
discomfort in any other interview scenario; they were, however, often met with 
awkward answers. The highlighted themes were the ones that caused the most 
noticeable non-verbal communication and uneasiness when the answers were given. 
These outcomes were not necessarily negative for the research, on the contrary it 
brought a different view on this topic. It is, however, essential to consider that they 
were met with unease when certain individuals were answering the questions 
(particularly the expatriate group). The negative connotations behind these themes 
will be discussed in the later stages of the research (in the ‘practicalities & obstacles’ 
section). The interviews, however, needed to be adapted in a more socially informal 
manner.  
 
1.8.2: Informal discussions  
 
These set of discussions were adapted from the unstructured interviews in order to 
understand whether there was a way to carry out a diverse style of interviewing 
without causing any discomfort towards the individuals. This being done while 
attempting to focus on similar themes of the previous interviews. These discussions 
were formulated in an informal manner and in no way set or form showed any 
evidence of an interview setting. The idea behind this was to see whether people were 
more comfortable in these informal settings talking to the researcher about the topics 
of the research.  
These discussions covered all areas of the research, in the attempt to make 
conversations flow as best as possible while attempting to collect information. Using 
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‘small talk’ with the individual groups, all of these conversations occurred in the most 
social environments (such as bars, restaurants, social gatherings etc.). The questions 
varied from individual to individual. On average 20 to 30 people were questioned in 
this manner, ranging between expatriates and locals. These discussions and small 
talks were carried out in both the rural and the urban environments. Immediately after 
each social gathering, notes and observations were recorded. Examples of questions 
asked to the individuals were on a more fluent basis and based on a more normalised 
engagement in conversation. Although the questions were meant to relate to the 
research, they were disguised in a more comfortable and approachable manner often 
using informal indirect adaptive questions.   
 
Examples of the questions asked to the expatriates were as follows: 
 
‘How long have you been working in Uganda? It must be really different to 
where you were living originally, it must be so strange working in a completely 
different community of people compared to what you’re used to’ 
 
Examples of the questions asked to the locals were as follows:  
 
‘ Which part of Uganda are you from? Must be interesting working here with all these 
different types of people, are these the people you usually hang around with? Or do 
you prefer chilling with people from Uganda?’    
 
These interviews disguised as informal discussions brought about a much more 
diverse positive analysis (mentioned later in the narratives section). They also 
provided a useful change and adaptation from the un-structured interviews.  
    
1.8.3: Observation and Recording  
 
Observations were conducted in order to carry out a visual methodological technique. 
They were recorded in a structured and respectful manner, with most of the 
observations taking place in the children’s hospital located in Gulu. This was due to 
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the lack of significant observable interactions between the two groups of individuals 
in Kampala. There was a vast amount of evident interactions in Lacor hospital.  
The observations taken were split mentally and later recorded after having 
witnessed something that would benefit the research. The first category of 
observations were created depending on how individuals acted or behaved towards 
one another. Creating mind maps by seeing how one group of individuals talked to 
each other compared to how they talked to the other group. For example a comparison 
was made on how the expatriate NGO actors behaved/acted towards the locals and 
then compared to each other. In order to see whether there were observable 
differences in the way individuals from the same group treated each other, compared 
to how they treated individuals from a different group. Everything was recorded in 
notes and mental mind maps.  
The second category was not only seeing how individuals acted towards one 
another, but also observing how they acted in the given spatial environments. 
Observations were recorded according to how individuals acted towards one another 
in spatial environments of comfort, compared to spatial environments were they were 
observed as being uneasy (discomfort). An example of this is demonstrated below, 
highlighting the observational framework used to observe the expatriate group at the 
hospital in Gulu: 
 
Expatriates in St. Marys Lacor 
 
 
  
 
 
 
 
 
 
 
 
 
How they act in an uncomfortable 
environment (such as other areas of 
the hospital) 
 
How they act in a comfortable environment 
(e.g. dormitory).  
 
Towards other 
expatriates Towards other 
expatriates 
Towards locals 
Towards locals 
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The same would be carried out for the local group. These observational structures 
would be filled out according to the individuals that are being observed in the specific 
environments. Although each individual acted differently for the most part, the results 
demonstrated clear observable traits according to the spatial dimensions that these 
individuals found themselves in.   
 
1.8.4: Pictures 
 
The observational cues were taken one step further by the utilisation of pictures. 
Pictures were meant to be taken of individuals in specific environments attempting to 
see dimensions of spatial boundaries. With the influence of Bryman’s strategies for 
observing behaviour, which involve recording behaviour (mainly with pictures), time 
sampling and other strategies that involve around the situations in which behaviours 
occur (Bryman, 2012:276). The pictures were utilised as mechanisms to capture 
meaning behind the spatial dimensions utilised by each of the groups. By linking the 
pictures to the observational cues, it would analyse visible characteristics between the 
boundaries of these individuals.  
 Before any pictures were taken, permission was asked to the individuals that 
allowed this research to take place in each of the environments (whether at the 
hospital in Gulu or at the offices in Kampala). Following these ethical lines, due to the 
sensitivity of certain scenarios (especially in the hospital) pictures of individuals were 
rarely taken (unless an event/ceremony took place), instead the focus shifted more 
towards the spatial and structural surroundings. The spatial environments 
demonstrated through the pictures create a link between the previous methodologies 
by further understanding the relationships between these two groups. Most of the 
pictures were taken in the hospital, due to this environment providing clearer 
scenarios regarding spatial surroundings. There were no pictures taken in Kampala 
due to the fact that it was more difficult to find small interactive spaces where 
individuals from both groups were present or any spatial structures that would benefit 
the research.  
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1.9 Practicalities and obstacles  
 
The following section will describe the obstacles and practicalities that proved 
challenging in regard to the different dynamics of the research methodologies. These 
problematic attributes provided interesting insights into hidden areas of the research 
methodologies as well as paving the way for future works in the topic of social 
boundaries. Most of these practicalities link to methodological aspects while 
simultaneously highlighting the involvement of the researcher, which will be explored 
in more depth in the ‘category of practice’ section.  
 
1.9.1: The interviews 
 
As mentioned in the methodological section, the un-structured interviews needed to 
be changed from the way they were originally structured, which turned them into 
informal discussions. It was not problematic to change the structure of the interviews 
as the research went on, however the original interview questions caused some 
discomfort among individuals. The reason this comes up as problematic is in terms of 
ethical consideration. When the un-structured interviews were originally given to the 
individuals, most of the precautions to make people comfortable were taken. This 
includes asking people before hand if notes can be taken and giving clear insight into 
the aim of the research. Originally the beginning of the interviews was met with 
positive remarks, however as mentioned earlier there were sections of these 
interviews that made many people feel uncomfortable, mainly when talking about 
boundaries. Although this may seem like a minimal issue, it is the main focus of the 
research and the creation of discomfort would have proved to be less effective in 
obtaining the results necessary as well as having negative ethical consequences. This 
goes back to the delicacy of this topic and more consideration should have been put 
into realising that not all people want to speak on this openly. Although the un-
structured interviews are not as structured or formal as other style interviews, the idea 
that individuals felt as though they could not speak freely on certain matters may have 
made them feel as though they were being questioned. This was especially evident in 
the expatriate group that were interviewed in this manner. These individuals showed 
signs of awkwardness and discomfort in the interview setting they were placed in, 
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engaging them to talk about issues that they already knew (such as boundaries 
between locals) but did not want to speak on. A second issue regarding this obstacle is 
that people may be completely unaware of the boundaries between one another. If 
people are unaware of the social situations that they find themselves in, un-structured 
style interviews are not a comfortable way to deal with this self-realisation. These 
interview scenarios were later changed to informal discussions, in order to resolve this 
discomfort, which worked in a positive manner.   
Being an individual of a certain ethnicity, as will be mentioned in the 
‘category of practice’ section, is a direct outcome of being categorised in a group, 
which also ties into the obstacles of the interviews. Since the researcher was troubled 
with the discomfort demonstrated by the individuals being interviewed, this may 
relate to the nature of the researcher being of a certain ethnic background. Although 
the past literature suggests that individuals find themselves to be more comfortable 
with a group of people that share the same ideas or background, this was definitely 
not the case of the interviews. Even though the researcher shared certain background 
and values with the expatriates, this was the group that had the most amount of 
discomfort when discussing this topic, which was not expected. Therefore the idea 
goes against what most of the literature suggested, that perhaps people do not want to 
discuss sensitive topics with individuals that may be from a similar ‘clique’. The 
reason this comes about in the obstacle section is because the researchers background 
may have played a role in the discomfort of certain individuals. If this is the case then 
perhaps the way the locals answered questions also depended on the background of 
the researcher. Suggesting that people may have answered a specific way because 
they thought that not only that was what the researcher wanted to hear, but also 
because they did not want to offend the other group (the mzungu group) that they had 
already placed the researcher in. These suggestions are mostly related to the obstacles 
that came about surrounding the style of interviewing, the reason being that they were 
close to a normalised style interview. Which is notoriously known for causing the 
most discomfort and awkwardness between individuals, due to sharing similar traits 
as being interrogated. This style of interviewing has always been seen as having 
certain complications and problems. The diversity of interview backgrounds in regard 
to the nature of this topic, created a new set of obstacles that needed to be considered 
before the research was carried out. Although this was a problematic aspect, it gave 
interesting insight regarding what people should look like when they are interviewing 
 32 
others, or how they should present themselves when asking questions on delicate 
topics. It also needed to be considered that when the interviews took place, the 
researcher was automatically placed into a certain group which should have been 
thought of earlier. Placing yourself in the shoes of the people who were being asked 
questions may have also helped empathise with the ethical regards that were ignored 
when planning the research before hand. If this was done then perhaps the interview 
style would not have needed to be changed during the research and people may have 
reacted in a different manner. Future work can benefit from these obstacles by finding 
solutions to rearranging methodological styles of gaining information and perhaps 
through these negatives can improvements be made. These suggestions will be 
explored further in the ‘categories of practice’ section, attempting to decipher analysis 
on the identities made regarding the interviews. 
           
1.9.2: Pictures 
 
It is known that this method of obtaining information can at times be very imposing 
on individuals and people may not be comfortable with it. In this research, however, 
they were used as a method of collecting details mainly on infrastructures and spatial 
environments used by the groups of individuals. They ended up capturing more than 
this, which may have caused issues on a personal level.  
The pictures proved to be very useful in capturing the spatial elements. In 
terms of understanding boundaries between individuals (especially in the hospital) 
there was no better way of capturing this than in still motion. There were, however, 
certain elements that were captured that brought about aspects in the narratives that 
may not be seen as positive by external sources. This is not in regard to any of the 
individuals that the research focused on or on the researcher personally, but instead 
towards external NGO volunteers. The pictures can be deciphered as creating 
negative dynamics between the patients of the hospital and the volunteers that came to 
help as will be discussed in the later ‘narratives’ section. There were certain 
characteristics in the research that were demonstrated through the use of pictures that 
showed how individuals only did gestures due to the fact that they were aware of the 
presence of photographers. Although this was not the intention of the captured 
moments, it did bring insight into certain actions of development aid actors. 
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Attempting to understand if people do things in order to actually help, or in order to 
make it seem as though they do. Which branches into the introduction of the research 
in attempting to see whether certain African countries actually need development aid 
sectors or whether they are a hotspot for workers from aboard.  
Through the use of pictures there were two other major points that created 
negative obstacles in this research. The first was taking pictures in the hospital where 
patients were exposed. For obvious reasons, consideration needed to be taken when 
capturing pictures in the hospital due to the fact that there were a large amount of 
patients. In this aspect the use of pictures may have been seen as an insensitive action 
from an outsider perspective. No pictures of patients were taken except during a 
volunteer ceremony. It may, however, have caused negative thoughts if people saw 
the researcher walking around a cancer hospital with a camera, certain individuals 
may not have been comfortable with this. The second is what the pictures actually 
captured. As will be discussed specifically in the ‘expatriate narrative’, pictures 
managed to capture photographers rushing into the group of children (some of which 
were on crutches), in order to capture the moment of the volunteers giving them gifts. 
Although this may not be seen as something negative, the fact that the picture 
captured this moment in a certain manner may have made the volunteers look a 
questionable way. In order to protect all individuals, it is essential to be careful when 
utilising pictures in this context. It must also be taken with a very high amount of 
delicacy. If pictures, however, do manage to capture certain scenarios that make 
people uncomfortable, there may be hidden meanings as to why this might be. The 
use of pictures is a good observable way to capture certain hidden characteristics that 
cannot be described through words, the issue being that some people may not take this 
in a positive way. Future research may need to take this into account in terms of 
delicacy when photographing various aspects of research. Certain times it may not be 
acceptable to photograph scenarios, however other times the things that can be 
photographed or captured give the most important hidden data.     
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2: Narratives  
 
2.1: The Topic 
 
The topic of this research was created in an attempt to try and analyse characteristics 
and elements surrounding the boundaries between individuals. The boundaries were 
examined by differences among individual groups and what factors play a role on 
these group formations. The ideas regarding NGO’s was also essential in this 
research, by giving entrance and access to its employees/facilities while also serving 
as a mechanism to see whether underlying values in regard to development aid play a 
role in the separation of these two groups.  
The aim of this research was answered in a variety of ways and through the 
creation of individual narratives. These narratives were created in order to separate 
how certain themes contributed to the overall conclusion on this topic. The motivation 
behind the research is based on the ideology that there are various underlying 
attributes that need to be deciphered in order to understand why people act a certain 
way towards others. 
In order to decipher this topic, consideration on the delicacy of this topic was 
something that needed to be worked carefully into the research. The background of 
this topic has taken into account that there have been past historical events (such as 
colonialism in Africa) that have been related to negative ways of thinking towards 
certain groups of individuals.  This topic is, however, rooted towards more current 
issues. Attempting to understand if observable traits between individuals in Uganda 
have been motivated by underlying themes and whether any external characteristics 
play a role on these boundaries. A characteristic that must be understood is that these 
boundaries are clearly observable without being given much attention. It is essential 
to question whether individuals care/notice that these boundaries exist, or whether 
these boundaries have become a norm in Ugandan societies. This topic needs to be 
explored further since there is an evident divide between expatriates and the locals in 
Uganda (whether related to NGO’s or not) without sufficient reasoning as to why this 
might be.  
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The narratives that follow are going to address themes that assisted in the 
contribution to the overall conclusion. Each of the narratives will be explored, 
explained and analysed according to the methodological techniques used.  
 
2.2: The individuals  
 
The narratives mentioned below are split according to the group of individuals being 
analysed and the conclusions of these specific group differences through the 
methodological techniques.  
 
2.2.1: The ‘locals’ 
 
As described earlier in the introductory portion of the research, the locals were 
characterised as being originally from the country where the research took place. The 
local’s come from all parts of Uganda with many of them having travelled various 
parts of the country. These individuals had for the most part lived all their lives in 
Uganda, with some having lived abroad for studies or work. 
 The locals from this research provided insightful attributes, however not in the 
manner expected. During the unstructured interview segments most of them loved the 
idea of being interviewed and could not wait to be interviewed. They often reacted 
positivity to the fact that questions were being asked and recorded according to what 
they were saying. During the interviews themselves most of the individuals answered 
confidently and positively to all the questions asked. The interviews were all met with 
positive body language and an eagerness to answer all questions as deeply as possible. 
Some even giving monologues in their answers in order to paint a bigger picture for 
the researcher to understand the point they were trying to make. When it came to the 
problematic aspect of the interview, which was related to the relationship between the 
other group (the expatriates), most said that they had almost no interaction with the 
other group unless it was work related or a coincidence, with very few answering 
differently. Some however stated that they have to change the way they act towards 
people who are not originally from Uganda. One Ugandan interlocutor (a woman in 
her late 30’s who worked for Solettere) suggested that it is always difficult to know 
how the other group of individuals see you. Stating that: 
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‘There are a lot of boundaries in this regard. You feel adaptation, you have to adapt 
in a certain way and talk a certain way and act a certain way. You’re never sure how 
these other people might react’.  
   
This was beneficial in highlighting how locals feel when people of other cultures 
share their environments. Although evidence has suggested that individuals act a 
certain way in the group they feel comfortable, there was one thing that stood out the 
most from the locals in the first set of interviews. Certain individuals from the local 
group, who had travelled more or had been abroad more often, had more interactions 
with the other group of people (the expatriates) compared to those that had not 
travelled as much. These individuals said that although they prefer to socialise with 
people from their own group or clique, socialising with expatriates was no problem 
for them and that they acted exactly the same. This was a different answer compared 
to the locals that had not travelled/worked abroad, highlighting that they often had to 
change the way they acted around the expatriates.   
 The informal discussions carried out towards the local group had similar 
outcomes as the un-structured interviews. Due to the nature of the individuals talking 
as freely and openly as they did in the interviews, there was not much difference in 
their answers. As the conversations of the discussions flowed, there were always 
positive and content remarks from this group regardless of what the topic was. The 
locals met this style of small talk just as positivity as the un-structured style of 
interviewing, suggesting that they had very little issue discussing these sensitive 
themes. 
 The recorded observations shed light into hidden characteristics of the 
research that had not primarily been considered. These observations were carried out 
using the categories of observational methodologies, which included how they acted 
towards other individuals and how they acted in certain spatial environments 
(comfortable vs. uncomfortable). Due to the nature of these two categories 
overflowing into each other they were often recorded simultaneously. The locals who 
worked for or alongside the NGO’s seemed to act the same according to the spatial 
environment (comfort or not) and according to the individuals they found themselves 
around (other locals or expatriates). These individuals often spoke with a lot of 
confidence and had no observable differences with the way they acted. Although they 
had more comfort among their group of friends (by often speaking their local 
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language), this was not met with much difference with the way they spoke to 
expatriates either. The more observable interactive traits were witnessed in the Lacor 
hospital when interacting with a different group of locals. These interactions were 
with the ‘third group’ of local individuals, who were from Uganda and did not work 
for NGO’s but were in the same spatial environments in the hospital (having 
employment such as: hospital caretakers, cleaners, nurses, cooks, patients etc.). 
Although there were no direct verbal interactions in the observable methods, the non-
verbal communication between this third group and expatriates gave very clear 
evidence into the hierarchy of classes. There were clear observable cues suggesting 
that this group of individuals acted as though expatriates were of a superior nature. 
They did this with simple gestures on multiple occasions. Examples of these gestures 
include: kneeling (a very common gesture in Uganda) before interrupting an 
expatriate who was talking, or simply by the apologetic tone used whenever asking 
something. This ‘third group’ of locals was also not permitted to use the same spatial 
environment or kitchen utensils as the expatriate group. This group of individuals 
often spoke to one another in the local language and would often use the word 
‘mzungu’, which means ‘white person’. This word was often whispered or laughed at 
in the local languages of this group. This is word that has lot of history and 
background in the African continent and will be covered later in ‘the Mzungu effect’ 
section. Many of the observable interactions happened with the introduction of this 
‘third group’ of individuals, which seemed to become a very recurrent group in this 
research in terms of boundaries in relation to social hierarchies. The ‘third group’ also 
experienced interactions towards the locals who worked for NGO’s. This goes back to 
the introductory section of the research, attempting to understand whether were traits 
within the group categories that were also evident. The local NGO actors acted in a 
certain way towards the ‘third group’ of locals, which was different to the way the 
way they did towards the expatriates. Although there were no observations towards 
hierarchies, there were evident scenarios regarding gender aspects. Most of the ‘third 
group’ individuals that worked in the hospital maintenance were women and most the 
local NGO actors in the hospital were men. There were observable traits between the 
authoritative tones that the local NGO actors used when talking to women of the 
‘third group’. These were used in an undermining manner often demonstrated with 
dominant tones and aggressive non-verbal communications. Although this was only 
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observed minimally it brought question into the dynamics within the group 
categorisations made in the research.    
Through the uses of pictures there proved to be certain characteristics and 
boundaries between the spatial structures of the expatriates and the locals, which was 
especially evident in Lacor hospital. As witnessed in the observation section above, 
there were some distinctive boundaries between the locals who worked for NGO’s 
and the ‘third group’. In the hospital, the locals that worked for NGO’s shared the 
same spatial environments as the expatriates (especially in terms of living quarters), 
which were observed through the use of pictures. It was evident, however, that the 
‘third group’ of locals had the most noticeable spatial boundaries with the rest. The 
use of pictures proved useful in understanding this when observing the living quarters 
of these individuals. Although class hierarchies may play a role in this regard, this 
was a very clear observational trait since all the living quarters were next to one 
another and sharing the same environment. There are very clear differences in the 
spatial environments and living quarters of the NGO actors (both local and 
expatriates) compared to the ‘third’ group. 
 
These are the living quarters of the ‘third’ group of locals (the picture was taken from 
a distance due to the sensitivity of the matter) at Lacor St. Mary’s children hospital:  
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It is common to attribute the living conditions of individuals according to their 
income or status, which may be a reason why the picture above suggests that the 
spatial environments where the ‘third’ group of locals lived or resided costed no 
money. This is different compared to where the NGO actors resided. Although this 
goes along the lines of the fact that people who lived in the NGO actor’s 
accommodations can afford a nicer living, the question remains as to whether this 
may bring about certain factors on structural boundaries. This is especially the case 
when all the living quarters are very close to one another but can only be utilised by 
certain individuals and not others. This arises the question as to whether invisible 
boundaries are created in terms of structures. If this were only based on money how 
come there were no expatriates living in other areas of the hospital? How might the 
staff or the patients of the hospital feel when they have different living quarters from 
the expatriates who are a few meters away? These observations from the pictures 
bring something new to reflect on in the matter of spatial and structural boundaries.   
 
2.2.2: The Expatriates  
 
This group of expatriates was highlighted in this research as having origins or roots 
from aboard and are either living or working in Uganda. These were the individuals 
that brought about the most problematic aspects in regard to the specifics of the 
methodologies of the research. Primarily when it came to the un-structured 
interviews, as mentioned previously in the ‘problems and obstacles’ section. This 
group treated the idea of being interviewed in a positive manner, with all individuals 
being content when first asked to participate in this research. The un-structured 
interviews were only conducted on a few of people from this group. These were the 
individuals that showed signs of unease and awkwardness, demonstrating that they 
did not want to be in that scenario when talking about this topic. It was obvious that 
this set of expatriates did not want to talk about the boundaries they had with the 
locals, especially in an interview style setting. A few individuals had no problem 
discussing this, which were the expatriates that had different types of relationship ties 
with the local group. These mainly included individuals who had intimate or 
platonic/romantic relationships with Ugandan locals (such as marriage or short-term 
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relationships). These expatriates gave clear insights into the boundaries they had with 
the local group, due to the fact that they had experienced these insights first hand with 
their personal relationships. One interlocutor from Italy (a woman in her late 40’s 
who works for an NGO called C & D and married to a Ugandan) mentioned:  
 
‘It is very difficult to have a relationship with Ugandans at times, whether it be in 
your own family or at work. They don’t like conflict, they feel the difference between 
white and black so they always say yes even if they don’t like it. Its even weirder 
because local employees in Kampala are not happy with us, they don’t the like 
conflict and shouting that certain Italian expatriates do in the work sector’. 
 
This brought about a versatile ideology in terms of boundaries when it involved 
intimate relationships between these two groups of individuals. This aspect was a 
much clearer way to get individuals to open up about the boundaries due to the fact 
that they empathised with this topic on a personal level. Although the rest of the un-
structured interviews of the expatriate group brought little positive results to the 
research, the factors involving intimate relationships gave strong insight into future 
analysis of this topic. 
 Informal discussions proved to be more useful in gathering information from 
this group of individuals than the un-structured interviews. Since this style of small 
talk provided reformulation of the questions and less direct/confrontational style 
conversations, there was much more freedom with the way this group answered 
questions. They were much more open when the discussion of boundaries came 
about, expanding ideas on the way they saw things in this matter. Many of the 
expatriates who did not live/stay long in Uganda made remarks in terms of not being 
able to understand the culture of the locals. There was also confusion on why the 
locals do certain things one way instead of another. This goes back to the evidence 
suggesting prior training of individuals about the local culture before coming to work 
in specific countries. Such as the works of Charleston (2018:3068-3092) who 
suggested that if certain members of development aid agencies had more cultural 
knowledge, there may be mutual understanding in several regards between these two 
groups of people. Many individuals of this group complained that they didn’t 
understand why the locals acted in certain ways and were never prepared for these 
types of cultural differences beforehand. An Italian female interlocutor, in her late 
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20’s working as a medical volunteer for an international NGO at Lacor hospital, 
stated: 
 
‘Many Ugandans are very slow, they take it super easy and they are very relaxed. It’s 
like; I don’t understand if they get what I’m saying, you know what I mean? At certain 
times I feel like they’re just being rude. But one of my colleges said that its because in 
Uganda everyone takes things a little slower than we do in Italy, which took me a 
while to get used to.’ 
 
Another interlocutor (a teenage girl from Italy who works as a restaurant manager in 
Kampala) at a bar, stated: 
 
‘ I really don’t know if he understood my order. Sometimes I have no idea how to 
react towards Ugandans because I don’t know if someone understood me or not, but I 
don’t want to be rude’ 
 
These were not the only individuals that mentioned these cultural traits, with multiple 
other expatriates using words to describe these differences such as: ‘easy-going’, and 
‘calm’. This was a common trait that came about through these sets of discussions. It 
was also evident that although the above interlocutors point out the ‘calmness’ and 
‘slowness’ of local individuals, they have different ways of interpreting this. This may 
be a suggestion towards the work they do, since one interlocutor works in a bar and 
the other for an NGO. In terms of employment perhaps the more informal 
environment (such as a bar) creates a more empathetic internal approach towards the 
local group of individuals, whereas NGO employment may create a more distant 
approach. One evident reaction towards these discussions was in the way that 
expatriates answered the questions after realising the topic, which was not the same as 
with the locals. Many were more careful with their words when they found out the 
nature of the research. When expatiates asked about the topic and nature of the 
research, the primary response was with overflowing curiosity, which was often 
followed by careful wording when the discussion regarding boundaries between the 
locals came about. The most significant care was given when discussing poverty or 
race. This was not the case for the locals, the locals did not change the way they spoke 
in any scenario according to whether they were aware of the research or not. This may 
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be linked to the delicacy of the topic, or perhaps the expatriates fear that certain things 
they say may be held against them. This was demonstrated during a conversation at a 
bar with another interlocutor (a 24 year old Italian girl who came to do volunteer 
work for an NGO focusing on cheese production) that discussed her 
dislike/disapproval for Ugandan males as partners. She stated: 
  
‘I would never date a Ugandan guy. It has nothing to do with race, they’re just not my 
preference of people I would find myself in a relationship with. Also my dad is in Italy 
and he would kill me if he found out I’m dating a Ugandan guy.’  
 
It was later discovered after a few other social gatherings that she had began a 
relationship with a Ugandan co-worker and was content (analysed later in the ‘overall 
conclusion’). This goes back to the reasoning that perhaps due to the delicate nature 
of this topic, certain individuals may create a façade of the way they want to be seen 
in the eyes of others. Being seen as having intimate feelings for a group of people that 
has a certain stereotypical element to them, may cause individuals to act differently. 
This has similarities to the married interlocutor quoted earlier, suggesting that through 
the use of intimate relationship methods there could be other ways to understand 
people’s true feelings towards group mentalities. Nonetheless, this methodological 
interview style gave more room for future research in the handling of delicate topics.  
It was for this research, the most accurate way to achieve answers from expatriates 
without causing discomfort. The combination of fluidity of conversation along with 
the ‘loose’ style spatial environments were key characterises in their responses. 
 The recorded observations proved to be almost as useful as the informal 
discussions. The two observational methodologies (between spatial comfort and how 
individuals treated one another) also intertwined within this group of individuals. 
Similar to the local group, expatriates felt more comfortable when talking or 
socialising within their own groups of individuals. The observable scenarios of how 
the expatriates reacted to the group of locals occurred mostly in the St. Marys 
hospital, since there were very few observable boundaries in Kampala. The first 
observable trait that stood out involved NGO volunteers at the hospital. At the St. 
Marys hospital it often occurred that volunteers from certain NGO’s came from 
aboard and brought presents, such as clothes or toys for the children who were 
patients of the hospital. This was a way to give back to the community since kind 
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gestures like these are often met with gratitude considering the lack of the resources 
and income that certain locals may have. This however brought about some strong 
observable traits in regard to everything being recorded by their own camera crew. 
When these expatriate NGO volunteers gave toys or presents to the children, they 
would often pose in front of a group of photographers that they brought along with 
them. Disregarding the fact that these gestures were constantly photographed, 
observations also demonstrated that most children did not open the gifts at all. Some 
even used the boxed presents as stools or chairs without even checking what was 
inside. This observation is not to discredit the work of volunteers, but instead give 
insight into certain characteristics that may go unnoticed. For example these children 
may have never received presents before, therefore they have no idea what the 
common wrapping style Christmas gift may entail. This goes back to the cultural 
understanding of local cultures, in order to be able to fully empathise with a group of 
individuals, there needs to be certain cultural understanding done beforehand. This is 
because without cultural sensitivity, these gestures may be seen as a being simply 
done for the purpose of being photographed. There was once again development of 
interaction within groups with the gestures demonstrated by the volunteers. Some of 
the expatriate NGO actors did not like the fact that the volunteers were getting their 
pictures taken while giving gifts. Some of the Solettere employees described this 
gesture as ‘immoral’. This is another demonstration of boundaries within the groups 
themselves, since both are categorised as expatriates, while having different opinions 
on certain matters. This also links to NGO’s, in the sense of some individuals feeling 
that there are certain ways to deliver aid while others seeing them as ‘immoral’. 
Another observable trait that stood out was in terms of the second observational 
category, which was how the individuals acted according to specific spatial 
environments and their related comfort zones. The guesthouse where most of the 
NGO actors stayed came with a pool that could only be utilised by the guesthouse 
guests. The pool was off limits to anyone else. The spatial environment highlighted 
through pictures of the pool is displayed in the paragraph below. The observable trait 
came up when the guests (majority being expatriates) of the guesthouse decided to 
utilise the pool. Many of the children who were patients of the hospital were looking 
at the expatriates from across a fence in amazement. This again, is not an observation 
to talk down on individuals enjoying the leisure facilities of the hospital, but rather to 
give a reflection on a clear boundary between these two groups of people. It may also 
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give insight into what the children or patients on the other side of the fence may be 
thinking in that moment. Since these children are witnessing the individuals who are 
at the hospital offering them help, enjoying a swim on a hot day. Observing these 
scenarios can help understand and empathize with certain groups of people and 
witness the unnoticeable boundaries that are created. This is especially evident when 
choosing to understand that boundaries are present rather than ignoring them.  
 The pictures taken tie directly to the observable traits that are mentioned 
above and also go hand in hand with the narratives mentioned about the locals. The 
pictures provided a clear understanding of the spatial environments and structures 
between these two groups of individuals. As mentioned in the narratives about the 
locals, the living conditions of the NGO actors may be different due to the fact that 
these establishments costed money compared to where the ‘third group’ of locals 
stayed in the hospital. This may be why the spatial environments that cost money, 
came with leisure facilities (such as a swimming pool). This however brought 
distinguishable physical boundaries, especially since most of the living areas (both of 
the NGO actors and the ‘third group’ of locals) were very close together.   
The living quarters of expatriates and the locals that worked for NGO’s at Lacor St. 
Mary’s children hospital can be seen below.  
 
On the left are the dormitories of the NGO staff and on the right is the swimming pool 
mentioned previously: 
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Below is one of the ceremonies where the children of the hospital were given gifts, 
surrounded by the volunteers and photographers:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.3: The spatial environment 
 
The spatial narrative can be concluded as being the most influential aspect of the 
research. Not only because it brought about the most significant differences when 
boundaries between individuals were observed, but also because it caused noticeable 
changes in every methodical outcome. The spatial environments analysed were in two 
locations in particular: Kampala (in NGO’ offices and other social settings) and Gulu 
(Lacor St. Marys Hospital). Due to the nature of spatial environments playing such a 
large role in this research, the analysis of comfortable/uncomfortable zones proved to 
be a very useful methodological mechanism in understanding boundaries. This 
narrative was observed in almost all the methodical techniques in one way or another.   
 In the un-structured interviews the spatial environment did not play a role in 
demonstrating how the individuals treated one another first hand, but rather had an 
effect on how they answered questions of discomfort. The settings of each interview 
moulded the answers of the individuals. Most of the un-structured interviews were 
done in NGO offices, with the exception of one being done in a restaurant. It was 
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clear that the interviews done in the offices were the ones that brought about the most 
awkwardness from the individuals. This may be due to the fact that people are less 
relaxed when they are in work related settings or may suggest that they do not want to 
be heard talking in a negative regard towards others. Nonetheless, the one individual 
that spoke the most freely was in the restaurant. Suggesting that in this specific 
scenario, the social environment may have made the individual more open to 
discussing sensitive topics. As mentioned previously due to the fact that these 
interviews brought about the most negative body language from individuals, the 
interviews, as well as the spatial environments, were completely changed. 
 The informal discussions proved to be a better way of obtaining information 
from individuals due to their fluid and social spatial settings. The environment of 
where these discussions took place still remained the biggest factor to influence the 
way people spoke, regardless of the changes made to the questions. The individuals 
were much more open to all types of discussions and all kinds of topics. The social 
environments that people felt as though they had the most liberty when talking in an 
informal manner were bars/restaurants. Even though these social environments 
proved beneficial for making small talk, the closer they were to any work related 
setting, the more shyness it brought among the individuals talking about certain 
topics. This may due to the fact that perhaps being in areas/surroundings/settings 
related to work, gave a reduced feeling of comfort when talking about certain delicate 
topics. Therefore in order to create the best environment for the individuals to feel 
comfortable, there needed to be no work relation what so ever. This demonstrated that 
not only did spatial environments need to be in a relaxed and social context, but they 
also needed to be as far from work related influences as possible. This suggests that in 
order to understand how spatial environments play a role in interview settings, the 
mental framework put behind certain spaces needs to be considered. 
The spatial environments also played a distinctive role in the recorded 
observations of individuals. As mentioned in the narratives above, each group of 
individuals had certain spatial environments that they found either comfortable or 
uncomfortable. As also previously mentioned, the spatial environments of the two 
groups made them act differently towards the other group as well as individuals 
within their own group. Observing spatial dimensions gave insight into class 
hierarchies of individuals in regard to the boundaries they create. Lacor hospital 
provided the most insights in this observation on spatial surroundings. Observing 
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where each of the individuals stayed in this hospital showed class hierarchies on an 
economic level, by suggesting that certain people could afford to stay in areas of 
leisure while others could not. The hospital, however, created its own institutional 
boundary, by being surrounded by walls and closed of to the rest of the outside world 
(for safety related reasons). This suggests that on a spatial element, there are borders 
created in one way or another through an area of enclosed space. This may be a 
reason for bringing about such strong observable elements to the spatial 
understandings of individuals. In Kampala the spatial elements were also analysed 
and looked at, but due to the nature of the city being large and urbanised, it was much 
harder to observe the relationships of these individuals. This arises the question as to 
whether individuals act differently towards others in confined spaces compared to 
open spaces. Although Lacor hospital is not necessary a closed space, it definitely 
demonstrated more interrelationship differences among individuals than in bigger 
spaces (such as Kampala). A key element that came about in the observations when 
analysing spatial aspects, was the social relationships of people in the rural area 
(Gulu) compared to in urban area (Kampala). It was observed that there was a larger 
link between spatial environments and the formation of ‘cliques’ in the rural setting 
compared to the urban setting. These cliques are defined as people sharing common 
knowledge or interests, with groups often consisting of a mixture of culture, gender, 
race etc. Kampala having a bigger social scene and being a capital city was full of 
diverse cliques of people. This was certainly not the case in the hospital, even outside 
the walls of Lacor there was little evidence of a multicultural mix of people forming 
cliques in any social setting. Instead they all created cliques that had similar cultures, 
race or ethnicity inside the hospital. This may be due to the fact that Kampala had 
more diverse individuals living there compared to Gulu, as well as having more social 
spaces (such as restaurants, bars and pubs). Further suggesting that whenever people 
are in spatial environments that offer little socialising, they tend to create cliques with 
other people who share commonalities based on phenotypes. Therefore spatial 
environments may have a role on the people we choose to surround ourselves by due 
to the fact that we have limited options, especially in enclosed environments. One 
interlocutor in Lacor hospital (a Canadian medical volunteer student from Canada in 
his late 20’s), stated that: 
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‘It’s crazy being in this huge hospital space. It almost impossible to think that 
we are all kind of trapped in between four walls’  
 
 Suggesting that it may go unnoticed, but the idea behind being in an enclosed 
area has an effect on certain individuals and perhaps the formation of groups. If this is 
the case, then expatriates who create social group cliques with other expatriates will 
have a very difficult time understanding the cultures of the locals and vice-versa. 
As mentioned in the previous narratives the pictures gave clear insights into 
the boundaries that individuals had on structural levels. With regard to environments, 
they managed to show spatial understandings between the groups using the 
infrastructures. The expatiates had diverse living situations compared to the locals in 
both the urban and the rural settings, which again ties into the hierarchies and 
economic wealth of the individuals. It was evident that the expatriates had much nicer 
infrastructures to live in compared to the locals. Although when the discussion of 
NGO actors comes about, it was also evident that (as mentioned previously) the locals 
who worked for NGO’s lived in much more wealthier infrastructures compared to the 
‘third group’ of locals.  
The spatial environment overall gave the most material in terms of 
understanding the relationship between these two groups of people. Not only did it 
help strengthen the aim of this research, it was also the narrative that brought about 
the most evident external characteristics about individual relationships in this 
research. An overall important conclusion is that there were much more observable 
outcomes to study between the groups of people in the rural area (Lacor hospital, 
Gulu), compared to the groups in the urban area (Kampala). Lacor hospital brought 
the strongest dimensions into the narratives between these two groups in all aspects of 
this research. Kampala having a larger population and being a more metropolitan style 
city compared to Gulu, made it difficult to analyse these individuals. It was obvious 
that the boundaries were much more diluted in urban areas than they were in rural 
areas. This may be due to the fact that when people are faced with many more options 
of which individuals and social gatherings to attend, they tend to explore more diverse 
environments. If people have limited options in terms of social gatherings, they often 
rely on spatial surroundings to bring comfort and cliques of people that share similar 
traits to their own. Overall the spatial environments proved engaging for the 
individuals as it did for understanding the role of infrastructures in the research.         
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3: Category of practice 
 
There are certain identity aspects that come about when deciphering categorisations. 
The individuals of this research were categorised according to whether they fall under 
the category of ‘expatriates’ or ‘locals’. It is essential to view identity as affecting all 
the individuals and scenarios of this research in order to understand the subjectivity of 
the matter. As previously mentioned the definitions created towards defining 
individuals may often be blurry or inconsistent, therefore it is essential to offer 
interpretations as to whether they need to be explored further.  The categorisations 
made by this research are a way to reflect not only on the individuals that are being 
analysed, but also on the placement of the researcher. This section analyses certain 
categories of practice which are often used in ‘everyday social experience, developed 
and deployed by ordinary social actors, as distinguished from the experience-distant 
categories used by social analysts’ (Brubaker & Cooper, 2002:4). The reason for the 
utilization of categories of practice is that through the identity placements made in the 
research, there were various scenarios that demonstrated how the definitions used 
affected the researcher first hand. This is due to the fact that categories were made in 
order to group individuals based on certain phenotypes or cultural background. 
Suggesting that the placements made on the individuals being focused on, may just as 
well have been used towards the researcher.   
 
3.1: The ‘Mzungu’ effect 
 
There are often matters that bring about stereotypical ideologies in people that can 
mould the way they look at others. This may be due to past history, their educative 
upbringing or simply experience. These ideologies can shape the way individuals treat 
one another for better or for worse. In Africa there is a very common word used to 
define, not only a persons phenotypical features, but also a certain hierarchal 
classification. It is also rooted with a long history of separation among people in this 
continent due to post colonialism. This word is ‘Mzungu’. This word is used by 
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individuals in almost all parts of Sub-Saharan Africa and originated by describing a 
certain individual as a ‘wanderer’. It is now, however, used to describe people of 
European origin/decent, most commonly people of a certain ethnicity (more 
specifically Caucasian). Although many times this word is used simply as a 
description, without any negative connotations attached to it, in this research it 
demonstrated some challenges. The reason this word essentially comes about as 
problematic in this research is due to the nature of its origin and belief. This is also a 
suggestion as to how a single word can pave a way into a category or group. Relating 
back to suggestions on social issues, stating that past mentalities relating to certain 
stratifications (such as race) cause changes in individual mentalities (Whitehead, 
2012:1248-1265). Authors have also taken into question the role that race plays on 
making social judgments (Chao, 2013:619-634). These authors’ categorisations and 
ideologies are perceivable in the attributes that come along with the word ‘mzungu’, 
which was brought about in this research in different manners.  
  The modern reasoning behind this word suggests that because you are of a 
certain ethnic group, you are perceived as having more economic wealth or as being 
of a higher hierarchal class compared to the locals. Although it is known that 
stereotypes are very often connected to ethnicities and races, in this case it was 
problematic for the researchers placement during the research. Due to the fact that the 
researcher was of a certain ethnic background, it made it difficult to obtain answers 
from certain individuals in the research, which was witnessed in more than one 
context. The way certain Europeans were viewed by locals, was very beneficial to the 
research regarding boundaries. Especially as highlighted in the narratives, since other 
societal elements are brought into light within these views. This is not were the term 
Mzungu becomes problematic. It was directly in the case of the researcher. Due to the 
nature of the researchers ethnic background there was difficulty to create personal 
relationship levels with the locals, more specifically with the ‘third group’ of locals. 
As mentioned in the above narratives, this word can have certain meanings to it, often 
not associated to positive thoughts, which is why it was regarded with laughter or 
whispering when it was used. The reason for this being problematic is that without 
realising it the locals had automatically put the researcher into a separate Caucasian 
group, the ‘mzungu’ group. It made the interaction with the ‘third group’ of locals 
much more difficult. It also proved to be an important aspect in regard to the research, 
since the researcher was put into a separate group without the realisation. Suggesting 
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the researcher was already categorised with certain identity traits. This may have 
therefore contributed and brought up certain demand characteristics to the way 
individuals answered or responded to the researcher. Which puts into question 
whether the results would have changed in the research according to the ethnic or 
cultural background of the researcher. Questioning whether people would have been 
more or less comfortable, talking to someone else. Putting the researcher in a group of 
his own may have been a contributing factor as to the nature of the way the locals 
talked in their interviews, by having a straightforward way of mentioning their 
thoughts towards the other group of individuals. The same may go for the group of 
expatriates, finding more comfort talking to an individual that may share the same 
identity as them, making them feel as though they had certain shared commonalities. 
The nature of this problematic categorisation is rooted in understanding that before 
analysing group boundaries and where to draw the line between certain groups, it is 
essential to comprehend their personal position in this regard. Further highlighting the 
ideology that determining a person according to a certain group may come with 
negative connotations, hence the need to mention categories as important practices.  
 
3.2: Social hierarchies 
 
The complication that arose in the topic of social hierarchies aligned with the external 
characterises that were already present among groups of individuals in Uganda. These 
hierarchies are especially evident in societies in countries considered ‘third world’ or 
‘less economically developed’. These phrases often have a history of political and 
economical definitions, however these terms are often associated in a negative 
manner. The negative phrasing of these words is often used to define continents such 
as Africa, Asia and South America, even so this is not the reason that social 
hierarchies are mentioned in the researches categories of practice section. It instead 
highlights how the history of these categorical definitions has erected noticeable 
social hierarches in Uganda and the way it was evident in the research. Since this 
research focused primarily on the individuals who work for development aid in 
Uganda, it was evident that hierarchies would have been observed between 
individuals. This is because the NGO employees in Uganda are commonly associated 
with being of upper social hierarchies to begin with and as mentioned in the previous 
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political context of NGO’s, the growth of development aid has been a phenomenon 
throughout the modern centuries. The reason this institutional growth may go hand in 
hand in regard to the further creation of social hierarches is due to the fact that the 
introduction of NGO’s may have fuelled hierarchies that were already present in 
Uganda beforehand. Solettere was used an entrance point for this research, however 
this NGO may be an example of a structural system that has paved the birth of new 
social hierarchies regarding its employees. This may not necessarily be considered a 
negative attribute in work related sectors, however to some individuals it may have 
created a different type of social boundary.    
  The reason for social hierarchies being highlighted as a category of practice is 
due to the fact that it hindered certain attributes in the research in regard to its 
categorised properties. This is not to say that the witnessing of several social 
hierarchies and class differences was not helpful in demonstrating characteristics that 
caused boundaries between individuals. It gave clear insight into certain pre-existing 
individual differences that provided a diverse way of looking at why individuals act 
differently towards each other in Uganda. This was especially evident with the way 
the ‘third group’ of local individuals acted towards expatriate NGO actors. It is 
essential to consider this as problematic due to the fact that it affects certain 
individuals negatively and it came in between aspects of the research due to its 
sensitive nature. The research had also not planned on experiencing the nature of 
these hierarchies beforehand. 
 The reason this aspect affected individuals negatively is demonstrated in the 
narratives that observe how the ‘third group’ of locals used non-verbal 
communication and specific words to describe the expatriates. The reason certain 
countries are defined as ‘third world’ is due to the fact that there is history aligned 
with NATO and communist parties, this is witnessed in a very different context in the 
modern era Ugandan communities. The reasoning behind the category of ‘third 
world’, may go along the belief that there are not many middle classes present in 
African countries. The observations mentioned above have allowed insight into these 
specific aspects of classes. The research observed that in Uganda there were two main 
classes present, these were: lower or upper class. This was evident due to the fact that 
individuals of upper class (which are often associated with expatriates) were observed 
as having a well earning job, with a large/nice house and the ability to go dine/attend 
any social events. Whereas the ‘lower class’ individuals were observed as having 
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smaller (socially shared) homes and interactions in places that aren’t very expensive. 
The observations highlight that perhaps these class/social hierarchies in Uganda may 
not be linked to money or economical wealth, but may instead be linked to 
behavioural and social categorization of individuals. As mentioned in the introduction 
section, Uganda has very rich soil providing a sustainable amount of agriculture to 
local communities. Which suggests that fruit and vegetables grow in large amounts 
throughout the country, providing a lot of people with the essential nutritional value 
required, however it is still considered a third world country. Suggesting that the 
placement and the categorisations used to define groups of people are what bring 
about these hierarchies. Further demonstrating that modern negative connotations that 
have arose in ‘third world’ countries in relation to social class may be based on the 
learned behavioural interactions between individuals and their boundaries. Which is 
what may have brought about these observable characteristics in the research and had 
effect on these social class interactions. This is a negative connotation due to the fact 
that social classes are created because people believe they belong to these classes, 
which furthers the idea that social boundaries are present for multiple reasons. This is 
the reason that hierarchies brought questionable debates in regard to the 
categorisations used in the research, due to the nature of these pre-determined social 
classes it made it harder for the research to obtain more conclusive analysis on group 
dynamics. Through observation it was obvious that people had boundaries simply 
because that was the way it was supposed to be or those were the identities they were 
placed under. Cleaners will likely interact with cleaners, people who work for NGOs 
will probably interact at a social gathering with other people that work for NGO’s. 
Although it is obvious that this style of social/class hierarchies is evident in many 
other countries in the world, it was extremely evident in this research. Much like the 
work highlighted by authors who suggested cultural appropriation as a way to 
understand predetermined societal attributes (Charleston, 2018:3068-3092), these 
hierarchies made it difficult to understand people (especially locals) on a personal 
basis.  
 In regard to obtaining results, the hierarchies also caused issues in terms of 
interactions with the researcher. Much like the ‘Mzungu’ effect, the class effect was 
just as problematic in terms of gaining information on a personal basis. The 
interactions between the two groups (in regard to hierarches) were insightful by 
demonstrating a diverse structure of class related boundaries. It was, however, evident 
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that due to the nature of these hierarchies mentioned above, approaching individuals 
of ‘lower class’ was more difficult for the researcher. This is due to the nature of 
people already pre-determining that the researcher was of a certain hierarchal class 
due to ethnic background (much like the ‘mzungu’ effect). Therefore this class 
separation is what caused distance between the researcher and the locals being 
observed/interviewed. This was especially evident when employees of the hospital 
(such as the cleaners and nurses) would speak among each other in a certain tone and 
then change the way they would speak to the researcher. Further demonstrated when 
these individuals would use words such as ‘sir’ or ‘boss’, when talking to the 
researcher. These identity relations also made it more difficult to enter social 
gatherings of the ‘third group’ of locals, since the researcher was automatically 
considered an outsider. These social dynamic implications suggested that the 
researcher was already placed in a different class identity, without any clues other 
than appearance. Much like the other categorical systems, this brought useful 
attributes to the research, while once again causing minimal distancing between the 
researcher and the individuals on a personal level.     
            
3.3: Language 
 
There are clear and distinguishable communication differences brought about 
according to the specific individuals we surround ourselves by. They are essential in 
understanding one another due to the nature of individuals tending to speak more 
directly and openly in their native tongue. People commonly feel as though they can 
communicate more freely towards other people when common languages are shared.  
The reason this is an essential category to overcome and understand in the 
research is due to a variety of communicative scenarios. The first one being that the 
researcher did not speak the native language of the Ugandan locals. Although this 
demonstrated some negative attributes, it was not a problem in the methodological 
sense. Most people in Uganda prefer to communicate in their local language, with the 
majority (if not all) of the individuals being able to speak English perfectly, therefore 
there was no cases of miscommunication present. There were, hoverer, evident 
underpinnings related to language that made clear distinctions about the way 
individuals viewed one another. Much like the other obstacles, there were areas where 
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language played roles in the boundaries that the groups created, benefitting the overall 
conclusion. The languages used by individuals, served as communicative reflections 
as to why groups of people interact (or not) with others. In this particular research, 
they also served as indicators for other historical aspects of society. The English 
language in East-African countries originally came about during colonial times, which 
is why it was taught in many educative institutions and employment sectors. 
Eventually English became a widely spoken language in the continent due to its 
increase of aid agencies actors, foreign affairs and tourism. The fact that the English 
language is tied to certain historical identities that parts of Africa may not view as 
positive, plays a significant role as a negative connotation in this research. This was 
firstly due to the fact that the research was conducted in English, having no other way 
of obtaining data in local languages. This automatically created a barrier between the 
researcher and the individuals being investigated. Secondly it brings about a mentality 
that may not always be positive in the minds of the locals. If certain locals are being 
asked what they think about expatriates, in a language that is not their native tongue, 
by a researcher who is categorized as an expatriate (more specifically a mzungu) this 
will enforce certain expectations. These expectations are what will shape the answers 
people give according to what they think the researcher wants to hear. The categories 
placed on languages suggest that they mould the way we exchange communications. 
It was evident that even though the researcher did not speak the local language of 
certain individuals, they still provided good insights into their thoughts about the 
other group. This does not, however, demonstrate whether their answers may have 
been different if the interviews were done in local languages. This goes back to the 
idea that because they were asked questions in a certain manner, the answers they 
gave may have not been what they truly felt. Further suggesting that, although it was 
not evident in the locals, they may have been equally as uncomfortable answering 
interview questions as the expatriates. Identity is shaped not only according to 
observable characteristics but also to the way different individuals choose to engage 
in communicative tendencies.   
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4: Conclusion and Future work 
 
The research found a variety of contributing aspects regarding the understanding of 
social boundaries between different groups of individuals. On an anthropological 
point it gave question into societies and the functioning of organisations that come to 
deliver aid and work in African countries. It did not however provide direct insight 
into these development aid institutions directly. During development aid studies, 
authors such as Mosse (2013:227-246) suggested international aid in regard to social 
dynamics in anthropology. With other authors such as Abrahamsen (2007:256-257) 
suggesting the role of development aid in politically related societal systems. This 
research however did not demonstrate direct relation to the NGO’s policy aims or 
positions in societal systems. Majority of the conclusions were based on 
individualistic personal behaviors, which may relate to certain job areas without any 
direct influence. Instead what NGO’s did is managed to create organizational 
structures for placing people all together and giving direct access into a large amount 
of employees in certain spatial environments. Much like the work of Lewis and 
Mosse (2007:307-309), NGO’s were explored in terms of how its employees dealt 
with the local individuals they were trying to help and whether there was a distance 
present between them and the locals. The research managed to use NGO’s as an 
entrance point into understanding these distances and was a useful organizational 
mechanism into understanding large groups of people in regard to boundary 
behaviors. 
It was analysed and understood that through various characteristics and 
methodical approaches, there are in fact a large amount of differences between these 
two groups of individuals. This was however also the case within the groups 
themselves. The understanding is that the two categories made of ‘expatriates’ and 
‘locals’ managed to pave the way into underlying attributes within the group 
dynamics themselves. 
 The locals created the boundaries in multiple different ways compared to the 
expatriate group. Although it was obvious that through observations the locals had 
language commonalities, they also attended different social gatherings where there 
were no expatriates what so ever in the vicinity. This was not the same for the 
expatriate groups of individuals, there were no places in Uganda where there were 
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only expatriates present. Although locals created a very large amount of boundaries 
with the other group, they often did not see it themselves. They acted as though in 
their mind these boundaries were not present and did not talk about this in the 
interviews, proving that this was not a topic of importance. The local groups (both 
NGO actors and the ‘third group’) also changed the intonation and the style of 
communication when talking to their ‘cliques’ compared to the expatriate groups. The 
expatriate group used the same style of communication regardless of whom they were 
talking to. Very many clues pointed to the boundaries that the locals created between 
expatriates, however an equal amount of clues pointed to the boundaries that the 
locals themselves produce between one another. There was a large amount of 
evidence pointing to the fact that the locals created a vast amount of boundaries 
especially when the aspects of gender or different income was involved. Although the 
reason for this may be based on the historical categories created in the past in relation 
to certain tribal upbringings, there were evident boundaries between the locals 
themselves as there were between the locals and the expatriates. However due to the 
nature of the languages, these boundaries between locals was harder to distinguish 
and was simply observed through body language and intonations. In either way 
whether the boundaries were present or not, it did not seem to matter too much to the 
group of locals represented in this research.   
 The expatriates also had large amounts of boundaries between the local group, 
the differences being that they were more aware of them. The expatriates often 
created boundaries with locals by the use of social interactions. As mentioned above 
there were no locations in Uganda that had only expatriates, there were, however, 
certain social areas that were known as being frequently visited by expatriates. There 
were also indications suggesting that expatriates did not talk freely about these the 
interactions they had with the other group. It was evident that the expatriates were 
aware that there were strong boundaries between them and the Ugandan locals, 
however they did not feel comfortable talking about this topic in depth. When the 
topic did come up, it would often be talked about carefully. The clear connection as to 
why the expatriates did not want to discuss this topic was due to the fact that they felt 
they might be judged according to how they answered. As demonstrated during the 
individualistic narratives of the expatriates, certain individuals did not want to discuss 
the intimate relationships they had with the other group, suggesting a discomfort 
towards what others may think about them. This was demonstrated with the female 
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interlocutor who did not want any type of intimate relationships with the men from 
the other group, suggesting evidence that there was fear of judgment. Overall, it was 
also evident in the interviews and the observations section, that the topic of 
boundaries caused much more discomfort in expatriates than it did in the locals. It 
was also observed that in the expatriate group of individuals they also had very strong 
connections with their ‘cliques’ often sharing foreign common languages. It was also 
evident that the expatriates were aware that there were boundaries and they often 
made a bigger observable effort to try and minimise them. They did this by using 
slang and wearing clothes of Ugandan origin in the attempt to socially fit into various 
groups of individuals. Although it was difficult to understand if this was done due to 
genuine attraction to the Ugandan culture, or to try and change the way they are 
viewed by other groups of people. Either way, the expatriate groups compared to 
Ugandan locals, put much more effort to try and reduce the boundaries present. The 
need to fit into local groups may be related to the pressure given to expatriates being 
that Uganda is not their country of origin. There was also evidence observed in some 
offices in Kampala, in relation to conflict. The expatriates would use a different style 
of tone/wording when scolding locals compared to when they were reprimanding 
other expatriates. There was a much more aggressive tone towards the locals 
compared to the one carried out towards other expatriates. This was especially the 
case when expatriates were telling off individuals from the ‘third’ group of locals and 
was less evident with the locals working for NGO’s. Many of the conversations 
consisted of things that were done wrong in certain regards. For example certain 
individuals from the ‘third group’ were often scolded by the expatriate doctors for not 
cleaning certain areas of the hospital well. There was also conflict in regard to 
Ugandan locals not understanding certain orders or questions given to them due to 
language characteristics. For example the interlocutor in a bar (mentioned in the 
expatriate narrative) suggested that the waiter may not have understood her order, this 
was in fact the case, which led to an argument. This was clear evidence that revealed 
that it was much more difficult for expatriates to understand the local culture than it 
was for the locals to understand the culture of expatriates. This was also evident 
through the informal discussions, as expatriates complained about not being able to 
understand certain mentalities of the Ugandan culture, whereas the locals did not have 
this problem towards them. As mentioned previously there were also characteristics 
surrounding the mentality towards the other groups of individuals when it came to 
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relationships. The expatriates group had mixed feelings when it came to discussing 
intimate relationships that they had with local group members. Many did not speak 
freely about these relationships with the fear of being judged. There was also a very 
large difference with the way the expatriates talked, compared to the way the locals 
talked, in regard to intimate relationships or marital statuses in general. The expatriate 
group often spoke freely in this matter but the locals were much more reserved in 
regard to discussing their own intimate relationships. This may be related to 
upbringing or cultural differences. It was also evident that the individuals who had the 
most shyness in this regard were women. The locals, who were male, talked more 
openly on the matter compared to the females. The local women, however, discussed 
nothing of intimate relationships what so ever and if the conversation seemed to flow 
in that direction, they would simply redirect it. This gives a relational value in regard 
to the authors previously highlighting specific clique formations and the comfort we 
find with others can often be based on gender. Therefore suggesting that certain 
cliques or groups of people were more comfortable taking about certain topics 
according to different genders they surround themselves by. Much like the local group 
of individuals there were multiple scenarios that showed conflict within the 
categorised group of expatriates. An example of this was demonstrated during the 
ceremony where some NGO volunteers where giving gifts to the children of the 
hospital. It was evident that other NGO actors did not like the fact that the volunteers 
were having their picture taken while giving the gifts. Which caused some expatriates 
who work for Solettere to have negative views in this regard. These were not the only 
noticeable differences within this group. There were also differences in regard to 
social scenarios in the volunteer dormitories of the hospital. The expatriate groups had 
more opinions in regard to food related matters. They often had issues with one 
another when it came to sharing ideas about food, highlighting views on 
vegetarianism and veganism. There were often heated debates in this regard during 
dinners at Lacor hospital, this was not evident with the local group of individuals. 
Although this was a serious topic to some of the expatriate individuals, often leading 
to heated arguments among each other, this was often treated and rubbed off in a 
joking manner by the locals. This also brings about certain characteristics of societal 
functionalities, highlighting that some societies (who have food in abundance) give 
attention to certain preferences regarding alimentation, whilst others (who do not have 
much access to food) do not.   
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 The spatial environments are what caused the most conclusive attributes of the 
research. They played the largest roles in demonstrating what boundaries and 
relationship differences were present between the two groups. The difference between 
the two environments (Kampala and Gulu) caused severe changes in group 
behaviours. For starters Kampala proved to be a much larger social and urban setting, 
suggesting it was more difficult to observe the boundaries between these two groups. 
The only noticeable boundaries were in the social interactions and even then, most 
groups managed to interact with one another in a non-problematic manner. The only 
observable traits in regard to spatial environments in Kampala, were in relation to the 
interviews, which seemed to cause unease in the some of the individuals. A reason 
behind this may be since most of the un-structured interviews were done in NGO 
offices in Kampala. There were many more conclusive elements in regard to space in 
Lacor hospital in Gulu. It was evident that certain individuals had better living 
situations in regard to spatial structures compared to the other group, with the 
narratives suggesting that the reasons behind this may be regarding aspects of class 
and income. The locals did not have the same living areas (due to the fact that some 
were employees of the hospital and others worked for NGO’s), it was however 
evident that overall all the expatriates stayed in nicer structural spaces (some 
including a pool). The narratives also highlight that the locals that worked for NGO’s 
managed to adapt to all social scenarios, the ‘third group’ of locals and expatriates 
had more difficulty in the spatial environments of the hospital. Which may be 
suggesting that certain comfortable/uncomfortable spatial environments plaid a role in 
this. The closed off spatial environments of the hospital are what caused the largest 
observation and creation of ‘cliques’. People tended to reside among their given 
groups with less interactions with other individuals due to the fact that the hospital 
created a closed-off environment. Therefore finding comfort among one specific 
group of individuals. Suggesting that a closed off or smaller spatial environment, 
created smaller groups of people that share comfort and common interests. When 
given a large spatial environment and more choice to engage in social activities 
people tend to integrate with other groups better. Making it difficult to witness the 
effect that spatial environments had on the boundaries between these two groups of 
people in Kampala.   
In reflection to the theories suggested by authors, certain characteristics have 
similar linear traits in regard to development aid, while others do not. In the political 
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and anthropological contexts of NGO’s, it is very difficult to see the role certain 
development aid sectors have in regard to boundaries in this research. Although it is 
evident that many of the expatriates in Uganda were from abroad and most of them 
were in fact working for NGO’s, it was difficult to see the direct involvement of their 
aid policies on the boundaries created. One of the most observable involvement of 
NGO’s in this research was in regard to cultural understanding, it was very evident 
that the expatriate NGO actors suffered a lot more in terms of understanding local 
culture compared to the locals understanding that of the expatriates. Perhaps NGO’s 
may have benefited from this. These aspects were was also previously suggested by 
Charleston et al (2018:3068-3092), stating that cultural understandings may have 
benefited individuals who go abroad to work, since some individuals lack the 
knowledge about the local communities that live there. This would have benefited the 
individuals who came to work in Uganda in terms of understanding certain aspects 
about the locals. There was also a case mentioned about Kibera (a slum in Kenya) and 
the UN offices right next door, suggesting a cultural understanding of shared spatial 
environments. This was very insightful especially when similar aspects occurred with 
the spatial structures Lacor hospital, being structured according to the individuals they 
were hosting while still very close together. Once again in regard to spatial structures, 
most authors had diverse insights into these environments, however none of which 
suggested they played roles in boundary making between individuals in Africa. In 
regard to racial understanding, most of the author’s suggestions came into light in this 
research. In terms of Whitehead (2012:1248-1265) suggesting that racial categories 
have authoritative scenarios to them and Chao (2013:619-634) suggesting that social 
judgments can be made in regard to racial essentialisations, brings into question the 
blurriness behind the binary categories made in this research when attempting to 
understand ‘locals’ and ‘expatriates’. In regard to racial matters most of what the 
authors suggested all fell under the categories of practice that the researcher 
experienced under the ‘mzungu effect’, which in one way or another managed to be in 
direct relation to several racial aspects. Parallel to this was the discussion on social 
hierarchies, which was evident between the groups themselves (much like the racial 
aspects). Since most authors focalized on race, there is not sufficient evidence based 
on the intertwining of racial ideologies and social hierarches when attempting to 
understand the boundaries between individuals in Uganda. In terms of formation of 
cliques, there was evidence about their formations with all the individuals of this 
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research, which however furthered the blurriness behind these understandings. Much 
like the works of Salari, et al (2006: 237-252), who suggested that people enjoy 
socialising with others who share common values, it was difficult to distinguish what 
were common values and what were groups made in terms of refuge and comfort. 
This was especially the case with the expatriates who were in the rural environment 
and needed to find cliques of people who shared common values in order to feel safer.  
There was also correlation with the study carried out by Landa (2013:218–233) who 
attempted to understand whether race/gender had an effect on peer related cliques. 
Which was demonstrated when the locals that worked for NGO’s, talked to the 
women from the ‘third group’ of locals with authoritative tones. 
Since the research is interpreting locals and expatriates behaviours, it would 
be essential for future research to consider a person who is already ‘culturally trained’ 
in local traditions. That is to say an individual who knows the spatial environments as 
well as the languages well and that can help understand the locals in way the 
researcher may struggle to. Future work may further benefit from using a much larger 
group of individuals from various parts of (in this case) Uganda. In regard to 
language, the way this would have been improved in future work, is the suggestion of 
bringing other languages into the research. The would have been essential in seeing if 
the interviews/informal discussions would have been different if done in other 
languages. Due to the ‘mzungu’ effect suggesting that expatriates do not speak the 
local languages, perhaps if the researcher/interviewer was from Uganda the results 
may have been different. There are certain tribalism aspects in Africa that need to be 
considered, many of them linking to stereotypes between languages among people 
who live in Uganda. Therefore the usage of these language aspects may have also 
helped to see the individual views of locals in more depth. Language is an important 
characteristic to consider when doing future research on this topic. Future work may 
also take other individual differences into account, to understand more inter-relational 
aspects of the research. It is essential to understand that there were multiple external 
and internal characteristics that contributed to the boundaries created by individuals. 
The influences such as gender or age where witnessed in the research without being 
major factors in the aim. If a variety of individual characteristics are looked at then 
the dynamics within the groups themselves may become more evident. It may also 
benefit this research to use a larger amount of digitisation when it comes to recording 
information. Due to the nature of this research having aimed at limiting the amount of 
 63 
digitisation, in order to not make individuals feel uncomfortable, this may be 
introduced in future work in subtle ways.          
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